DAFTAR IS

AB ST RAK i
AB ST RA T I
KAT A PENGANT AR ii
DA T AR LSl Vi
DAFT AR GAM B AR Xi
DAFT AR TABEL Xiii
DAFT AR SIMBO L Xiv
BAB | PENDAHULUAN
1.1 Latar Belakang 1
1.2 ldentifikasi Masalahdanrumusanmasalah 2
1.3 Meksud dan Tujuan Penelitian . 3
1.4  Kegunaan Penelitian..........coooi i 4
141 Kegunaan Praktis..........ccuveiiiiii i 4
1.4.2 Kegunaan AKademis...........ccoeeiiiiiiiiiin i e 4
15 BaasanMasalah........ccooiiii i 4
1.6 Lokasi dan Waktu Penelitian...........c.oooi i, 6
1.7 SistematikaPenulisan ] 6
BAB |1 LANDASAN TEORI
2.1 Pengertian SISteM.......ov it e 9

Vi



211 Karakteristik SIStem.......coooviiii i 8
2.1.2 Klasifikas SIStem.......c.ovviii i 12
2.2 Konsep Dasar Sistem INformasi..........oevveiiiiiiiin i, 13

2.3  Konsep Perancangan SIStem. .........oovvvvviiiiiiin v 14

2.3.1 DataFlow Diagaram.........c.coceoeiein i, 15
232 Bagan Alir SIStem. ..o 17
24 BaSISDaAA. ... iuie 17
2.5 Entity Relationship Diagram...........ccoeeveiieieninnenie e 17
2.6 Pengertian Pengolahan Data............cooveiiiiiiiiiiii e e, 18
2.7  Pengertian Pemasaran.........ccoe e venoenieiie e e e 18
2.8  Pengerian Perum PerUmMNaS. .. .......couvieiieieiie e e iie e e ienaenans 19
2.9  Hak Penghuni PErumnas...........cccceverieniinneenenieesesieesie e 19
210 Sekilastentang Visual Basic versi 6.0.........ccovviiiiiineiininannne. 21
2.10.1 Menu Visual BasiC6.0..........c.vviiiiiiii e e, 22
2.10.2 MenuBar (menu Built-1n)..........coooiiiiiiiiii e 22
2.10.3 MenuUTOOI Bar......c.oveiiiii i 22
2.10.4 MenUTOOI BOX......uvieiiiiie e e 23
211 Sekilastentang SQL server 2000.........coooeveerennierieeniesieeseeeeeeseeseeneas 23

BAB |11 OBJEK PENELITIAN DAN METODE

31 Objek Penelitian........cooovieiiii i 25
3.1.1 Sejarah singkat Perusahaan.............cooovviiiiiiie vieen e 25
3.1.2 Vis dan Mis Perusahaan..............ccocoeiiii i, 30

Vii



3.1.3  SHrUKtUr OrganiSasl .......vuveveieiie it aie e e veiaen e e aenaas 33

314 DeSKIPS TUGAS .. oen et e e e e e e e e e 34

3.2  Metode Pengupulan Data............vvuuveiieiis i e ee e 46
321 Sumber DataPrimer .......cooiviiiii e 47

3.2.2 Sumber DataSekunder .............coeiiiiiiiiiiii 47

3.3  Metode pendekatan / Pengenbangan system............ccoevevvevneennnnn. 47
3.3.1 Metode pendekatan SyStem ..........coeviiiiiiiiiit e 47

3.3.2 Metode pengembanga SysStem .........covvevviiieiiiiiiiieiienans 47

3.3.3 Alat bantu analisisdan perancangan .............ccccoevvveneenen. 49
3.3.3.1 Bagan alir data system (flow chart) ..................... 50
3.3.3.2Diagram Kontek ..........cooeiiiiiiiiiiii i e, 50

3.3.3.3 Dataflow (DFD) .......ccceevviiiiiie e e eenen.50

3.3.34KamusData .......coooviiiiiii e 52
3.3.35Paancanganbasisdata................ooiiii 53
3.4  Faktor pengujian SOftWare..........c.ovvei i e 57

BAB IV ANALISIS DAN PERANCANGAN SISTEM

4.1 AnalisaSistemyangberjalan ..., 58
411 AnaliSiSdoKUMEN.........ooiiii 58

4.1.2 Analisisprosedur yang sedang berjalan ........................ 60
AL2LFIOW MEP oottt et e e e e e e e 61

4.1.2.2 Diagram KOntekS ........ovviiii i e e 63

4.1.2.3 Data Flow diagram (DFD) .........cooviiiiiiiiiene. 63

viii



4.1.3 Evaluas systemyang sedang berjalan .......................... 64

4.2  PeranCcangan SYSTEM .......c.coceeieerierneereeeseeeseeseesseeseeessessaeeesseesneas 65
4.2.1 Tujuan PeranCangaN ... .......eeeeeeeaneaeseeraeiennennanneneenn 65
4.2.2 Gambaran umumyang di ususlkan ..o, 65
4.2.3 Perancangan prosedur yang di usulkan .......................... 66

A2.3LFIOWMAEP ..ot 66
4.2.3.2 Diagram Konteks ..........ccoviviiiiiiiiii e 68
4.2.33Dataflowdiagram ..........cocoeviiiiiiiiiiii e, 68
4234 KamUSAa .....oovuneeie i 69
4.2.4 Perancangan basisdata..........c.coooviiii i 71
4.2.4.1 NOrMaAliSaSH ....cuveie it 71
4242Relasitable ... ... 72
4.2.4.3 Entity relationship diagram ..., 73
4244 Struktur File ... 74
4245 KOdifiKash ....c.ovinieiiiiiii 76
4.25 Perancangan antar Muka .............oooviiiiniiiinnineneeen. 77

4251 Sruktur MENU ... ..evee e e e (T

4.2.5.2 Perancangan INPULt ..........oeviniiiiiiii e 78
4.2.5.3 Perancang OULPUL ..........cooeiierie i 8l
BAB V IMPLEMENTASI DAN PENGUJIAN SISTEM
5.0, IMPIEMENtAS ... ... e 84
5.1.1 Implementasi perangkat lunak ..............ccooviiiiiiiiiiinnnn 84



5.2

BAB VI

5.1.2 Implementas perangkat Keras .........ccoocvveiviiiiinninnannnns 85

5.1.3 Implementasi basisdata .............ccoovviiiiiiii i, 85

5.1.4 Implementas antar mukadan pengunaan program............ 87

PENGUJIAN ... 101

5.2.1 ReNCanNa PengUITaN .......ouueireiie e e e e e e e ee e aeaa 101

5.2.2 Kasusdan hasil pengujian .........cccooeiiiiiiiii i 102

5.2.3 Kesimpulan hasil pengujian ...........ccoooviii i ii i, 106
KESIMPULAN DAN SARAN

6.1  KESIMPUIAN ..ot e 107

................................................................................................. 108

DAFTAR PUSTAKA

LAMPIRAN



