DAFTAR ISI

AB ST RAK e i
AB ST RACT . ii
KATA PENGANT AR L e e iii
DAFTAR ISl o e \Y
DAFTAR GAMBAR ..o e iX
DAFTAR TABEL ... e Xi
DAFTAR SIMBOL ... Xii
BAB I PENDAHULUAN ... e 1
1.1 Latar Belakang Penélitian .............coooiiiiiiii i 1
1.2 Identifikas Masalah ..........cccooiiiiiiiii 2
1.3 Rumusan Masalah ..........cooooiiiiii i 3
1.4 Maksud dan Tujuan Pendlitian .............cccooiiiiiiiiiennn. 3
15 Kegunaan Penelitian ..........cccooeiiiiiiiiiiii e 4
1.6 Batasan Masalah ..........cooiiiiiiii 4
1.7 SistematikaPenulisan ..o 5
1.8 Lokas dan Waktu Pendlitian ..............c.cooeiiiiiiiiinnnn, 6
BAB || LANDASAN TEORI ..o e 8
2.1 Pengertian SIStem ..o 8
2.2 Konsep Dasar Datadan Informas ............ccoceviiiiiieinnn 9
221 SKIUSTNFOrMES ... .ceene e e e 10
222 Kualitasinformas ..........coeoeieiiiiiin i 10



223 Nilai iNformas ....c.oee e e e, 11

2.3 Konsep Dasar Sistem Informas ..........cooveviiiiiieiiieeennnn. 12
2.3. 1 Karakteristik SIStem ..o 12
2.3.2Klasifikasi SIStemM .......ccoiuiiiiii e 14
2.3.3 Komponen Sistem INformasi ..........cccvvviiiiineiiniinieenn, 15
2.3.4 Kegiatan Sistem INformasi ..........coeoviiiiiiiiiiiiie e 15

24 Pengertian Penjualan ...........cccoooiiiiiii i 16

25 Pengertian Servicedan Sparepart ..........ccoooiiiiiiiineeennn. 17

26 Perancangan SISem .......ccooiiiiiiiiiiiie 17
2.6.1 Data Flow Diagram (DFD) .........ccovveiiiiiiiii e, 18
2.6.2 Diagram KONEKS ........oviuiie i e e e 20
26.3KaAMUSDEA ......cei et 20

2.7 BasisData(DataBase) ..........cccovviiiiiiiiiiiie e 20

2.8 Entity Relationship Diagram ............cocoiiiiiiiiiiiiiii e 23

2.9 Pemrograman Visual BasiC ..........cocovieiiiiiiiiiiie e, 24

2.10 MiCrOSOft ACCESS ... vuuieiie ettt et et 25

BAB |1l OBJEK PENELITIAN DANMETODE ..........c..cooeen 26

3.1 Objek Penelitian .......ccoouieiiiii e 26
31 1Sgaran perusan@an .........c.oiuie i 26
3. 1.2 Struktur OrganiSasi .......c.vueeeneeiie e e e e e 26
3.1.3J0D desCription ........cciieiii i 27

3.2 Metode Penyelesaian ..........couveiuiiniie i e 28
3.2.1 Metode waterfall .............coovviiiiiiiiii e, 28

Vi



3.3 Metode Pengumpulan Data ..........cccoeviiiiini i e,
I R VT VT (o PP
332 0BSEIVAS ...ttt
3. 3.3 DOKUMENAS ... veeee et e e e et e e e e

BAB IV ANALISISSISTEM YANG SEDANG BERJALAN .........

4.1 AnalissSistem Yang Sedang Berjalan ................c..ooee.
4.1.1 AnalisiSAOKUMEN ....ouueii it
4.1.2 AnaliSIS ProSEAUN ....c.vieii it e e e e e

4121 FIOWIMAP ..ttt et e e e e e
4.1.2.2 Diagram KOntekS .........oovieiiiiie e e
A123DFD .o

4.2 Evaluas SistemLama .......ccocvveiuiiiiiie e e
BAB V PERANCANGAN SISTEM ...
5.1 Tujuan Perancangan ...........c.oeeveeeeeeieeine e enaenenen
5.2 Perancangan Proses ..........ocevvvieiiiiiiiiiiie e e
521 FlOWMAP .. vnieie et e e e e
5.2.2 Diagram KONteKS ........oovueieii i e
5.2.3 DataFlow Diagram ..........oceuiieiie i e
5.24 KamMUSaIA ... ...cu et et et e e e
5.3 Perancangan BasisData ............ocouveiiiiiiiie i,
5.3 1 NOMMEIISAS] . evnieie e
532Tabel RElES ....oovviiie i

5.33ERD .o

Vii



.34 SIUKIUN e e e e e 49

5.4 KOEfIKAS ....einiiiiie e 51
5.5 Perancangan Input dan OQUtput ..........coveiiiiiiie i, 52
5.5.1 Perancangan iNPUL .........c.cooeuieiniene e e 52
5.5.2 Perancangan OULPUL ...........coueieveiienie e e aeenee e 56
5.6 Perancangan MenU ..........cc.oeeiiieieiiiiiiieie e e 59

BAB VI IMPLEMENTASI SISTEM ...ccooceiiiiiiiiiciivivieeee e 60

6.1 ImMPIemMeNntas .......c.ooe i e 60
6.1.1 Batasan implementasi ............c.oeevinieeiie i e 60
6.1.2 Implementasi perangkat lunak ..............c.cccoiieiii e, 60
6.1.3 Implementasi perangkat Keras .............oooovieviiiiiiniinienne 60
6.1.4 ANEAIMUKE ... ...on et e e e e e 61

BAB VII KESIMPULAN DAN SARAN ..o 71
7.1 KESMPUIAN ... 71
S o R 71

DAFTAR PUSTAKA

LAMPIRAN

viii



