
DAFTAR ISI 

 

LEMBAR PENGESAHAN ................................................................................... i 

LEMBAR PERNYATAAN .................................................................................. ii 

ABSTRAK ............................................................................................................ iii 

ABSTRACT ........................................................................................................... iv 

KATA PENGANTAR ........................................................................................... v 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Masalah ......................................................................... 1 

1.2 Rumusan Masalah .................................................................................. 9 

1.2.1 Rumusan Masalah Makro ............................................................. 9 

1.2.2 Rumusan Masalah Mikro .............................................................. 9 

1.3 Maksud dan Tujuan Penelitian ............................................................. 10 

1.3.1 Maksud Penelitian ....................................................................... 10 

1.3.2 Tujuan Penelitian ........................................................................ 10 

1.4 Kegunaan Penelitian ............................................................................. 11 

1.4.1 Kegunaan Teoritis ....................................................................... 11 

1.4.2 Kegunaan Praktis ........................................................................ 11 

 

 



BAB II TINJAUAN PUSTAKA ......................................................................... 13 

2.1 Tinjauan Pustaka .................................................................................. 13 

2.1.1 Tinjauan Penelitian Terdahulu .................................................... 13 

2.1.2 Tinjauan Komunikasi .................................................................. 16 

2.1.2.1 Definisi Komunikasi ....................................................... 16 

2.1.2.2 Proses Komunikasi .......................................................... 17 

2.1.2.3 Unsur Komunikasi ........................................................... 20 

2.1.2.4 Tujuan Komunikasi ......................................................... 22 

2.1.3 Tinjauan Strategi Komunikasi .................................................... 23 

2.1.3.1 Definisi Strategi Komunikasi .......................................... 23 

2.1.3.2 Tujuan Strategi Komunikasi ............................................ 24 

2.1.3.3 Fungsi Strategi Komunikasi ............................................ 26 

2.1.3.4 Komponen Strategi Komunikasi ..................................... 26 

2.1.4 Tinjauan Aparatur Desa .............................................................. 33 

2.1.5 Tinjauan Informasi Publik........................................................... 35 

2.2 Kerangka Pemikiran ............................................................................. 37 

BAB III METODE PENELITIAN .................................................................... 42 

3.1 Desain penelitian .................................................................................. 42 

3.2 Informan Penelitian .............................................................................. 44 

3.2.1 Informan Kunci ........................................................................... 44 

3.2.2 Informan Pendukung ................................................................... 46 

3.3 Teknik Pengumpulan Data ................................................................... 48 

3.3.1 Studi Pustaka ............................................................................... 48 



3.3.2 Studi Lapangan............................................................................ 50 

3.4 Uji Keabsahan Data .............................................................................. 52 

3.4.1 Peningkatan Ketekunan Dalam Penelitian .................................. 52 

3.4.2 Triangulasi................................................................................... 52 

3.4.3 Membercheck .............................................................................. 53 

3.5 Teknik Analisa Data ............................................................................. 54 

3.5.1 Pengumpulan Data (Data Collection) ......................................... 56 

3.5.2 Reduksi Data (Data Reduction) .................................................. 56 

3.5.3 Penyajian Data (Data Display) ................................................... 57 

3.5.4 Penarikan Kesimpulan (Conclusion Drawing/Verification) ....... 57 

3.6 Lokasi dan Waktu Penelitian ................................................................ 58 

3.6.1 Lokasi Penelitian ......................................................................... 58 

3.6.2 Waktu Penelitian ......................................................................... 58 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 60 

4.1 Analisis Objek Penelitian ..................................................................... 60 

4.1.1 Gambaran Objek Penelitian ........................................................ 64 

4.1.1.1 Profil Desa Sukamekar .................................................... 64 

4.1.1.2 Struktur Organisasi Pemerintah Desa Sukamekar........... 71 

4.1.1.3 Visi dan Misi Pemerintah Desa Sukamekar .................... 72 

4.1.2 Deskripsi Informan Penelitian .................................................... 72 

4.1.2.1 Deskripsi Informan Kunci ............................................... 73 

4.1.2.2 Deskripsi Informan Pendukung ....................................... 77 

4.1.3 Analisis Hasil Penelitian ............................................................. 81 



4.1.3.1 Proses Analisis Situasi Strategi Komunikasi Aparatur 

Desa melalui Program Sapawarga dalam Memenuhi 

Kebutuhan Informasi Publik Desa Sukamekar Kecamatan 

Sukaraja Kabupaten Sukabumi ....................................... 83 

4.1.3.2 Proses Perencanaan Situasi Strategi Komunikasi Aparatur 

Desa melalui Program Sapawarga dalam Memenuhi 

Kebutuhan Informasi Publik Desa Sukamekar Kecamatan 

Sukaraja Kabupaten Sukabumi ....................................... 92 

4.1.3.3 Proses Implementasi Strategi Komunikasi Aparatur Desa 

melalui Program Sapawarga dalam Memenuhi Kebutuhan 

Informasi Publik Desa Sukamekar Kecamatan Sukaraja 

Kabupaten Sukabumi .................................................... 104 

4.1.3.4 Proses Assesmen Strategi Komunikasi Aparatur Desa 

melalui Program Sapawarga dalam Memenuhi Kebutuhan 

Informasi Publik Desa Sukamekar Kecamatan Sukaraja 

Kabupaten Sukabumi .................................................... 115 

4.2 Pembahasan ........................................................................................ 126 

4.2.1 Proses Analisis Situasi Strategi Komunikasi Aparatur Desa 

melalui Program Sapawarga dalam Memenuhi Kebutuhan 

Informasi Publik Desa Sukamekar Kecamatan Sukaraja 

Kabupaten Sukabumi ................................................................ 127 

4.2.2 Proses Perencanaan Strategi Komunikasi Aparatur Desa melalui 

Program Sapawarga dalam Memenuhi Kebutuhan Informasi 



Publik Desa Sukamekar Kecamatan Sukaraja Kabupaten 

Sukabumi .................................................................................. 133 

4.2.3 Proses Implementasi Strategi Komunikasi Aparatur Desa melalui 

Program Sapawarga dalam Memenuhi Kebutuhan Informasi 

Publik Desa Sukamekar Kecamatan Sukaraja Kabupaten 

Sukabumi .................................................................................. 139 

4.2.4 Proses Assesmen Strategi Komunikasi Aparatur Desa melalui 

Program Sapawarga dalam Memenuhi Kebutuhan Informasi 

Publik Desa Sukamekar Kecamatan Sukaraja Kabupaten 

Sukabumi .................................................................................. 144 

4.2.5 Strategi Komunikasi Aparatur Desa Melalui Program Sapawara 

dalam Memenuhi Kebutuhan Informasi Publik ........................ 149 

BAB V KESIMPULAN DAN SARAN ............................................................ 167 

5.1 Kesimpulan ......................................................................................... 167 

5.2 Saran ................................................................................................... 172 

5.2.1 Saran Bagi Aparatur Desa Sukamekar ...................................... 172 

5.2.2 Saran Bagi Peneliti Selanjutnya ................................................ 174 

DAFTAR PUSTAKA ........................................................................................ 175 

LAMPIRAN ....................................................................................................... 178 

DAFTAR RIWAYAT HIDUP ......................................................................... 271 

 


