
 

 x 

DAFTAR ISI 

LEMBAR PENGESAHAN .................................................................................. ii 

LEMBAR PERNYATAAN ................................................................................. iii 

ABSTRAK ............................................................................................................ iv 

ABSTRACT ............................................................................................................ v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................ 1 

1.2 Rumusan Masalah ................................................................................. 9 

1.2.1 Rumusan Masalah Makro .............................................................. 9 

1.2.2 Rumusan Masalah Mikro ............................................................... 9 

1.3 Maksud dan Tujuan Penelitian ............................................................ 10 

1.3.1 Maksud Penelitian ........................................................................ 10 

1.3.2 Tujuan Penelitian ......................................................................... 10 

1.4 Kegunaan Penelitian............................................................................ 11 

1.4.1 Kegunaan Teoritis ........................................................................ 11 



 

 xi 

1.4.2 Kegunaan Praktis ......................................................................... 12 

BAB II TINJAUAN PUSTAKA, KERANGKA PEMIKIRAN ...................... 14 

2.1 Tinjauan Pustaka ................................................................................. 14 

2.1.1 Tinjauan Penelitian Terdahulu ..................................................... 14 

2.1.2 Tinjauan tentang Komunikasi ...................................................... 18 

2.1.2.1 Pengertian Komunikasi ..................................................... 18 

2.1.2.2 Unsur-unsur Komunikasi .................................................. 21 

2.1.2.3 Fungsi Komunikasi ........................................................... 22 

2.1.2.4 Prinsip-Prinsip Komunikasi .............................................. 25 

2.1.2.5 Bentuk-Bentuk Komunikasi .............................................. 30 

2.1.3 Tinjauan Tentang Komunikasi Organisasi ................................... 33 

2.1.3.1 Definisi Organisasi ............................................................ 33 

2.1.3.2 Pengertian Komunikasi Organisasi ................................... 34 

2.1.3.3 Fungsi Komunikasi Organisasi ......................................... 35 

2.1.4 Tinjauan Tentang Strategi ............................................................ 36 

2.1.4.1 Tujuan Strategi Komunikasi ............................................. 37 

2.1.4.2 Fungsi Strategi Komunikasi .............................................. 37 

2.1.4.3 Hubungan Antar Komponen dalam Strategi Komunikasi 38 

2.1.5 Tinjauan Tentang Komunikasi Kesehatan ................................... 40 

2.1.5.1 Definisi Komunikasi Kesehatan ........................................ 40 

2.1.5.2 Komponen Komunikasi kesehatan .................................... 41 

2.1.5.3 Tujuan Komunikasi Kesehatan ......................................... 42 

2.1.5.4 Manfaat Komunikasi Kesehatan ....................................... 44 



 

 xii 

2.1.6 Tinjauan Tentang Stunting ........................................................... 45 

2.1.6.1 Definisi Stunting ............................................................... 45 

2.1.6.2 Penyebab Stunting ............................................................. 47 

2.1.6.3 Dampak Stunting ............................................................... 49 

2.1.6.4 Pencegahan Stunting ......................................................... 50 

2.1.6.5 Penanganan Stunting ......................................................... 51 

2.2 Kerangka Pemikiran ............................................................................ 52 

BAB III METODE PENELITIAN .................................................................... 56 

3.1 Desain Penelitian ................................................................................. 56 

3.2 Teknik Pengumpulan Data .................................................................. 58 

3.2.1 Studi Pustaka ................................................................................ 58 

3.2.2 Studi Lapangan............................................................................. 60 

3.3 Informan Penelitian ............................................................................. 64 

3.4 Uji Keabsahan Data............................................................................. 67 

3.5 Teknik Analisa Data ............................................................................ 69 

3.6 Lokasi dan Waktu Penelitian .............................................................. 72 

3.6.1 Lokasi Penelitian .......................................................................... 72 

3.6.2 Waktu Penelitian .......................................................................... 72 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 73 

4.1  Hasil Penelitian .................................................................................. 73 

4.1.1 Gambaran Objek Penelitian ......................................................... 74 



 

 xiii 

4.1.1.1 Dinas Kesehatan Kota Sukabumi ...................................... 74 

4.1.1.2 Puskesmas Selabatu .......................................................... 76 

4.1.1.3 Kelurahan Selabatu ........................................................... 78 

4.1.1.4 Posyandu Kelurahan Selabatu ........................................... 78 

4.1.1.5 Stunting ............................................................................. 79 

4.1.2 Deskripsi Informan Penelitian...................................................... 80 

4.1.2.1 Informan Kunci ................................................................. 81 

4.1.2.2 Informan Pendukung ......................................................... 84 

4.1.3 Analisis Hasil Penelitian .............................................................. 86 

4.1.3.1 Penelitian (Research) Dinas Kesehatan ............................ 87 

4.1.3.2 Perencanaan (Planning) Dinas Kesehatan……………… 94 

4.1.3.3 Pelaksanaan (Execute) Dinas Kesehatan ......................... 100 

4.1.3.4 Pengukuran/Evaluasi (Measure) Dinas Kesehatan ......... 104 

4.1.3.5 Pelaporan (Report) Dinas Kesehatan .............................. 108 

4.2 Pembahasan ....................................................................................... 111 

4.2.1 Penelitian (Research) Dinas Kesehatan Kota Sukabumi ... 111 

4.2.2 Perencanaan (Planning) Dinas Kesehatan Kota Sukabumi 115 

4.2.3 Pelaksanaan (Execute) Dinas Kesehatan Kota Sukabumi .. 118 

4.2.4 Pengukuran/Evaluasi (Measure) Dinas Kesehatan Kota 

Sukabumi .................................................................................... 120 

4.2.5 Pelaporan (Report) Dinas Kesehatan Kota Sukabumi ....... 122 

BAB V KESIMPULAN DAN SARAN ............................................................ 128 

5.1 Kesimpulan ....................................................................................... 128 



 

 xiv 

5.2 Saran .................................................................................................. 130 

DAFTAR PUSTAKA ........................................................................................ 132 

LAMPIRAN ....................................................................................................... 137 

DOKUMENTASI .............................................................................................. 172 

DAFTAR RIWAYAT HIDUP ......................................................................... 178 

 

  


