
xii  

 

DAFTAR ISI 

LEMBAR PENGESAHAN ...................................................................................ii 

PERNYATAAN .................................................................................................... iii 

ABSTRAK .............................................................................................................iv 

ABSTRACT ............................................................................................................. v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR TABEL............................................................................................... xiii 

DAFTAR NOTASI DAN SINGKATAN ...........................................................xiv 

BAB I PENDAHULUAN ....................................................................................... 1 

I.1 Latar Belakang ............................................................................................... 1 

I.2 Rumusan Masalah .......................................................................................... 3 

I.3 Tujuan dan sasaran Penelitian ....................................................................... 4 

I.4 Ruang Lingkup Penelitian ............................................................................. 4 

I.5 Manfaat Penelitian ......................................................................................... 4 

I.6 Jadwal Rencana Penelitian ............................................................................ 5 

I.7 Sistematika Penulisan .................................................................................... 6 

BAB II STUDI PUSTAKA .................................................................................... 7 

II.1 Transportasi ................................................................................................... 7 

II.2 Sarana Transportasi ..................................................................................... 10 

II.3 Klasifikasi Perjalanan .................................................................................. 11 

II.4 Definisi Angkutan Umum............................................................................ 12 

II.5 Regulasi Angkutan Umum .......................................................................... 12 



xiii  

II.6 Definisi Transportasi Online........................................................................ 13 

II.7 Regulasi Transportasi Online ...................................................................... 13 

II.8 Kelebihan dan Kekurangan Kehadiran Transportasi Online ....................... 15 

II.8.1 Kelebihan Transportasi Online ............................................................ 15 

II.8.2 Kekurangan Transportasi Online ........................................................ 15 

II.9 Faktor – faktor Pemilihan Angkutan ........................................................... 16 

II.10 Populasi dan Sampel Penelitian ................................................................... 17 

II.11 Metode Lemeshow ....................................................................................... 17 

II.12 Analisis Statistik Deskriptif ......................................................................... 17 

II.13 Studi Terdahulu ........................................................................................... 18 

II.13.1 Analisis Pemilihan Moda Transportasi Di Kabupaten Minahasa Utara 

(Gabriel R.O. Sumampouw, Lucia I.R. Lefrandt, Semuel Y.R. Rompis, 

2022) 19 

II.13.2 Analisis Pemilihan Moda Transportasi Online dan Angkutan Kota Bagi 

Pegawai Balai Besar Pelaksana Jalan Nasional (Muhammad Asrul Nuh, St 

Maryam H, Mukhtar Thahir Syarkawi, 2022) ................................................ 20 

II.13.3 Analisis Pemilihan Moda Transportasi di Tondano (Pratiwi Aprilia, 

Lucia I. R. Lefrandt, Sisca V. Pandey, 2021) ................................................. 20 

II.13.4 Analisis Pemilihan Moda transportasi Online Dan Angkutan 

Konvensional Di Pakuwon Mall Surabaya (Matthew Tombokan, M. Shofwan 

Donny C, S.ST., MT. 2021) ............................................................................ 21 

II.13.5 Pemilihan Moda Antara Ojek Online Dan Angkutan Kota Dengan 

Metode Stated Preference (David Cariera, Tri basuki Joewono, Muhamad 

Rizki, 2020) ..................................................................................................... 22 

II.13.6 Pemilihan Moda Dan Preferensi Angkutan Umum Khusus Perempuan 

Di Kota Bandar Lampung (Fera Lestari, Ahmad Ari Aldino, 2020) .............. 23 

II.13.7 Model Pemilihan Moda Transportasi Online Di Kota Manado (Roland 

Michael Supit, Samuel Y. R. Rompis, Lucia I. R. Lefrandt, 2019) ................ 24 



xiv  

II.13.8 Studi Karakteristik Pengguna Angkutan Umum Dalam Pemilihan 

Moda Transportasi (Dody Taufik Absor Sibuea, 2019) ................................. 25 

II.13.9 Analisis Pemilihan Moda Transportasi Online dan Angkutan 

Konvensional (Nanda Andresta, Rahayu Sulistiyorini, Sasana Putra, 2018) .26 

II.13.10 Persepsi Masyarakat Terhadap Fasilitas Dan Pelayanan Angkutan 

Umum Trans Metro Pekanbaru (Puji Astuti, Reka Marsela, Mardianto, Thalia 

Amanda Putri, 2018) ....................................................................................... 26 

II.14 Resume Jurnal Penelitian Terdahulu ........................................................... 28 

BAB III METODE PENELITIAN .................................................................... 34 

III.1 Jenis dan Sifat Penelitian ............................................................................. 34 

III.2 Umum .......................................................................................................... 34 

III.3 Tahap Dan Prosedur Penelitian ................................................................... 35 

III.4 Studi Literatur .............................................................................................. 35 

III.5 Survei Pendahuluan ..................................................................................... 35 

III.5.1 Metode Lemeshow ............................................................................... 36 

III.6 Pengumpulan Data ....................................................................................... 36 

III.7 Data Primer .................................................................................................. 37 

III.8 Data Sekunder .............................................................................................. 37 

III.9 Peralatan Penelitian ..................................................................................... 38 

III.10 Metode Pengolahan Data ............................................................................. 38 

III.11 Kuesioner Penelitian .................................................................................... 39 

BAB IV ANALISIS DAN PEMBAHASAN ...................................................... 42 

IV.1 Deskripsi Wiliyah Penelitian ....................................................................... 42 

IV.1.1. Letak Geografis dan Administrasi ....................................................... 42 

IV.1.2. Kondisi Demografi .............................................................................. 44 

IV.2 Deskripsi Angkutan Umum ......................................................................... 45 

IV.3 Deskripsi Transportasi Online ..................................................................... 46 



xv  

IV.4 Karakteristik Responden .............................................................................. 46 

IV.4.1. Jenis Kelamin ...................................................................................... 46 

IV.4.2. Usia...................................................................................................... 47 

IV.4.3. Jenis pekerjaan .................................................................................... 48 

IV.4.4. Riwayat Pendidikan ............................................................................. 49 

IV.4.5. Moda Transportasi Utama ................................................................... 50 

IV.5 Karakteristik Pemilihan Moda transportasi Antara Angkutan Umum dan 

Transportasi Online di Kota Bandung ................................................................... 51 

IV.5.1 Waktu Perjalanan Tercepat ................................................................. 51 

IV.5.2 Waktu Tunggu ..................................................................................... 52 

IV.5.3 Tarif Lebih Rendah ............................................................................. 52 

IV.5.4 Kebersihan ........................................................................................... 53 

IV.5.5 Kenyamanan ........................................................................................ 54 

IV.5.6 Keramahan Driver ............................................................................... 54 

IV.5.7 Keselamatan ........................................................................................ 55 

IV.5.8 Keamanan ............................................................................................ 56 

IV.5.9 Ranking Hasil Kualitas Pelayanan ...................................................... 57 

IV.6 Perbandingan Preferensi Pemilihan Moda Transportasi Berdasarkan Usia 58 

IV.7 Perbandingan Preferensi Pemilihan Moda Transportasi Berdasarkan Moda 

Utama .................................................................................................................... 63 

IV.8 Perbandingan Kualitas Pelayanan dengan Penelitian Terdahulu ................. 69 

BAB V KESIMPULAN DAN SARAN .............................................................. 70 

V.1 Kesimpulan .................................................................................................. 70 

V.2 Saran ............................................................................................................ 71 

DAFTAR PUSTAKA .......................................................................................... xii 

LAMPIRAN ........................................................................................................ xvi 


