DAFTAR ISl

ABSTRAK .ottt [
ABSTRACT ..ttt bbbttt bbb bbbttt bbb ene s i
KATA PENGANTAR ..ot ii
DAFTAR ISH ...ttt ettt b sreenaeneas v
DAFTAR GAMBAR ..ottt vii
DAFTAR TABEL ..ottt viii
DAFTAR SIMBOL.....ciiiiiiieie sttt ettt sra e Xiii
DAFTAR LAMPIRAN ..ottt Xiv
BAB 1 PENDAHULUAN ....oooiiiiit et 1
1.1, Latar Belakang ..o 1
1.2, RUMUSAN MaSalaN.........ooiiiiiiiiiiiiieee e 3
1.3.  Maksud dan Tujuan Penelitian.............cccccooveiieiieiieie e 3
1.4, Batasan Masalah ... 3
1.5. Metodologi Penelitian...........cccccooveiieiiiiie i 3
1.5.1. Metode Pengumpulan Data..........ccccceevevveieiieiecie e 4
1.5.2.  Metode Tahapan ANaliSIS.........ccccuieieiiiiiiiiereeee e 4
153, IMPIEMENTASI.....cecivieiiiiiccie e 5
154, PENQUJIAN ..cctiiiiiie ittt st ra e 5
1.5.5.  Penarikan KeSimpulan ..........ccocoiiiiiiiineeeeee e 5

1.6, Sistematika PENUIISAN ........cooeiiiiiiiiieieee e 6
BAB 2 LANDASAN TEORI .....cciiiiiitiieieieie et 7
2.1 TEXEIMINING .ttt bbb 7
2.2, ANALISIS SENTIMEN ..o 7
2.2.1.  Analisis Sentimen Berbasis ASPeK.........cccevvviieiiieiiiic i 8

2.3, PrePIOCESSING ...eoueiuiiietiiteite sttt sttt sttt ettt eb bbb 8
2.3.1.  Case FOldiNg ......coveiiiiie e 8
2.3.2. ClEANING ...ectieiie ettt 9
2.3.3. TOKENIZALION ....vviivieieeie ettt sne e 9
2.3.4.  Word Normalization...........ccoceiieienieiie e 9
2.3.5.  Stopword REMOVAL ..........ccovviiiiiiii e 9

P \ ] - 14 o SRR 9
2.5. Pembobotan TR-IDF ..o 10



2.6.  K-Nearest NeighhOr ... 11

2.7.  CONFUSION MALIIX ..cvviieiiiiiiiiiiisiee e e 12
2.8.  Penelitian-Penelitian Terkait..........ccoovviiiiiiiniieeeee s 12
BAB 3 ANALISIS DAN PERANCANGAN .....ooiiiiiiieeeneeieeesese e 22
3.1 Analisis Masalah ... 22
3. L1 ANALISIS DAA ...t 23
3.1.2.  Gambaran Umum SISTEM .......cceiiveieiiieiiiie e 27
3.1.3.  Analisis Preprocessing Data..........cccccevveveeiiereeiieseese e 29
3.1.4.  Analisis Pembobotan Kata...........cccoceveriniiiiniininieienese e 51

3.2, Analisis Penentuan SENtIMEN.........c.cccvriereeriiieiiene e 57
3.2.1.  Proses Perhitungan Jarak............ccccceevveieiiieiicieeic e 58

3.3.  Analisis Kebutuhan Non-Fungsional...............cccoeeviiieiieie i, 59
3.3.1.  Analisis Perangkat Keras ..........cccccooererininiininieieenese e 59
3.3.2.  Analisis Perangkat LUNaK ............ccceovveieiiieiienecic e 60
BAB 4 IMPLEMENTASI DAN PENGUJIAN ..o 61
4.1, Implementasi SISTEM .......cccooiiiiiiiiiee e 61
4.1.1. Implementasi Perangkat Keras..........c.ccccoeeiveveiiieiecne e 61
4.1.2. Implementasi Perangkat Lunak.............cccccovveviiiieiiciiic e, 61

4.2, PENQUJIAN SISTEM....cuiiiiiiieitiitireeeeee e 62
4.2.1.  Pengujian Performansi ........ccoceoueieiinenene s 62

4.3, HaSil PENQUJIAN ......ocviiiiiicciecce e 101
BAB 5 KESIMPULAN DAN SARAN .....cooiieiiieie e 103
5.1, KESIMPUIAN ..o 103
0.2, SAFAN ..ttt 103
DAFTAR PUSTAKA ..ottt sttt 104

Vi



