
v 
 

DAFTAR ISI 

 

ABSTRAK ......................................................................................................................... ii 

KATA PENGANTAR ...................................................................................................... iii 

DAFTAR ISI...................................................................................................................... v 

DAFTAR TABEL ............................................................................................................. 8 

DAFTAR GAMBAR ......................................................................................................... x 

BAB I PENDAHULUAN ................................................................................................ 11 

1.1 LATAR BELAKANG ..................................................................................... 11 

1.2 IDENTIFIKASI DAN RUMUSAN MASALAH .......................................... 20 

1.2.1 IDENSTIFIKASI MASALAH ................................................................... 20 

1.2.2 RUMUSAN MASALAH ............................................................................. 21 

1.3 MAKSUD DAN TUJUAN PENELITIAN .................................................... 21 

1.3.1 MAKSUD PENELITIAN ........................................................................... 21 

1.3.2 TUJUAN PENELITIAN ............................................................................. 22 

1.4 KEGUNAAN PENELITIAN ......................................................................... 22 

1.4.1 KEGUNAAN PRAKTIS ............................................................................. 22 

1.4.2 KEGUNAAN AKADEMIS ........................................................................ 23 

1.5 LOKASI DAN WAKTU PENELITIAN ....................................................... 23 

1.5.1 LOKASI PENELITIAN ............................................................................. 23 

1.5.2 WAKTU PENELITIAN ............................................................................. 24 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS ........ 25 

2.1 KAJIAN PUSTAKA ....................................................................................... 25 

2.1.1 PROMOSI JABATAN ................................................................................ 25 

2.1.1.1 TUJUAN PROMOSI JABATAN ...................................................... 29 

2.1.1.2 JENIS – JENIS PROMOSI JABATAN ............................................ 30 

2.1.1.3 FAKTOR – FAKTOR PROMOSI JABATAN ................................. 31 

2.1.1.4 INDIKATOR PROMOSI JABATAN ............................................... 33 

2.1.2 SIKAP KERJA ............................................................................................ 37 

2.1.2.1 FAKTOR – FAKTOR SIKAP KERJA ............................................. 40 

2.1.2.2 INDIKATOR SIKAP KERJA ........................................................... 40 

2.1.3 KINERJA KARYAWAN ........................................................................... 42 

2.1.3.1 TUJUAN KINERJA KARYAWAN .................................................. 46 



vi 
 

2.1.3.2 FAKTOR-FAKTOR YANG MEMPENGARUHI KINERJA 

KARYAWAN ...................................................................................................... 46 

2.1.3.3 INDIKATOR KINERJA KARYAWAN ........................................... 49 

2.1.4 PENELITIAN TERDAHULU ................................................................... 53 

2.2 KERANGKA PEMIKIRAN .......................................................................... 56 

2.1.1 Hubungan Promosi Jabatan Terhadap Kinerja Karyawan ................... 57 

2.1.2 Hubungan Sikap Kerja Terhadap Kinerja Karyawan. ........................... 58 

2.3 HIPOTESIS ..................................................................................................... 59 

BAB III METODOLOGI PENELITIAN ..................................................................... 61 

3.1 OBJEK PENELITIAN ................................................................................... 61 

3.2 METODE PENELITIAN ............................................................................... 62 

2.1.1 DESAIN PENELITIAN .............................................................................. 64 

2.1.2 OPERASIONALISASI VARIABEL ......................................................... 67 

2.1.3 SUMBER DAN TEKNIK PENENTUAN DATA ..................................... 69 

3.3.3.1 SUMBER DATA ................................................................................. 69 

3.3.3.2 TEKNIK PENENTUAN DATA ........................................................ 71 

2.1.4 TEKNIK PENGUMPULAN DATA .......................................................... 73 

3.3.4.1 Uji Validasi .......................................................................................... 75 

3.3.4.2 Uji Reabilitas ....................................................................................... 80 

3.2.4.3 Uji Msi .................................................................................................. 83 

3.2.5 RANCANGAN ANALISIS DAN PENGUJIAN HIPOTESIS ................ 86 

3.2.5.1 RANCANGAN ANALISIS ................................................................. 86 

3.2.5.2 PENGUJIAN HIPOTESIS ................................................................. 95 

BAB IV   HASIL DAN PEMBAHASAN ................................................................. 99 

4.1. GAMBARAN UMUM PERUSAHAAN ........................................................ 99 

4.1.1. SEJARAH SINGKAT PERUSAHAAN .................................................... 99 

4.1.2. STRUKTUR ORGANISASI PERUSAHAAN ....................................... 101 

4.2. KARAKTERISTIK RESPONDEN ............................................................. 106 

4.2.1. KARAKTERISTIK RESPONDEN BERDASARKAN JENIS 

KELAMIN .............................................................................................................. 107 

4.2.2. KARAKTERISTIK RESPONDEN BERDASARKAN USIA............... 107 

4.2.3. KARAKTERISTIK RESPONDEN BERDASARKAN PENDIDIKANN 

TERAKHIR ........................................................................................................... 108 

4.2.4. KARAKTERISTIK RESPONDEN BERDASARKAN LAMA 

BEKERJA .............................................................................................................. 109 



vii 
 

4.3. ANALISIS DESKRIPTIF ............................................................................ 110 

4.3.1 TANGGAPAN RESPONDEN UNTUK VARIABEL PROMOSI 

JABATAN .............................................................................................................. 111 

4.3.2 TANGGAPAN RESPONDEN UNTUK VARIABEL SIKAP KERJA 115 

4.3.3 TANGGAPAN RESPONDEN UNTUK VARIABEL KINERJA 

KARYAWAN ......................................................................................................... 118 

4.4. ANALISIS VERIFIKATIF .......................................................................... 121 

4.4.1. ASUMSI KLASIK..................................................................................... 122 

4.4.2 ANALISIS REGRESI LINEAR BERGANDA ...................................... 128 

4.4.3 ANALISIS KOEFISIEN KORELASI..................................................... 130 

4.4.4 ANALISIS KOEFISIEN DETERMINASI ............................................. 133 

4.4.5 PENGUJIAN HIPOTESIS ....................................................................... 136 

4.4.5.1 Pengujian Secara Parsial (Uji t) ...................................................... 136 

4.4.5.2 Pengujian Secara Simultan (Uji F) .................................................. 144 

4.4.5.3 Rekapitulasi Uji Hipotesis ................................................................ 148 

BAB V KESIMPULAN DAN SARAN ........................................................................ 150 

5.1. KESIMPULAN ............................................................................................. 150 

5.2 SARAN ........................................................................................................... 152 

DAFTAR PUSTAKA .................................................................................................... 154 

LAMPIRAN................................................................................................................... 159 

 

 

 

 

 


	6ce208aca6ce52c645a6e27aa5499878370c182c48b39c4925fd07ca1bbe08dd.pdf
	e952670f07dcc015dc315c991e33c7bf4d003bef66c093af28767a7ad41fffd1.pdf


