
DAFTAR ISI  

 
ABSTRAK .................................................................. Error! Bookmark not defined. 

ABTRACT .................................................................. Error! Bookmark not defined. 

KATA PENGANTAR .................................................. Error! Bookmark not defined. 

DAFTAR ISI ............................................................................................................... i 

DAFTAR TABEL ........................................................ Error! Bookmark not defined. 

DAFTAR GAMBAR .................................................... Error! Bookmark not defined. 

BAB I  PENDAHULUAN ............................................. Error! Bookmark not defined. 

1.1 Latar Belakang ................................................. Error! Bookmark not defined. 

1.2 Identifikasi Masalah Dan Rumusan Masalah .... Error! Bookmark not defined. 

1.2.1 Identifikasi Masalah .............................. Error! Bookmark not defined. 

1.2.2 Rumusan Masalah ..................................... Error! Bookmark not defined. 

1.3 Maksud Dan Tujuan Penelitian ......................... Error! Bookmark not defined. 

1.3.1 Maksud Penelitian...................................... Error! Bookmark not defined. 

1.3.2 Tujuan Penelitian .................................. Error! Bookmark not defined. 

1.4 Kegunaan Penelitian ........................................ Error! Bookmark not defined. 

1.4.1 Kegunaan Praktis....................................... Error! Bookmark not defined. 

1.4.2 Kegunaan Akademis .................................. Error! Bookmark not defined. 

1.5 Lokasi Dan Waktu Penelitian ............................ Error! Bookmark not defined. 

1.5.1 Lokasi Penelitian ........................................ Error! Bookmark not defined. 

1.5.2 Waktu Peneltian ......................................... Error! Bookmark not defined. 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, DAN HIPOTESIS ......... Error! 

Bookmark not defined. 

2.1 Kajian Pustaka ................................................. Error! Bookmark not defined. 

2.1.1 Persepsi Kemudahan ................................. Error! Bookmark not defined. 

2.1.2 Fitur Layanan ............................................. Error! Bookmark not defined. 

2.1.3 Kepercayaan.............................................. Error! Bookmark not defined. 

2.1.4 Minat Menggunakan Aplikasi flip ................ Error! Bookmark not defined. 

2.1.5 Penelitian Terdahulu .................................. Error! Bookmark not defined. 

file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890597
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890598
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890599
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890600
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890601
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890602
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890603
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890604
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890605
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890606
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890607
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890608
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890609
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890610
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890611
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890612
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890613
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890614
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890615
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890616
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890617
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890618
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890619
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890620
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890621
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890622
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890623


2.2 Kerangka Pemikiran ......................................... Error! Bookmark not defined. 

2.2.1 Persepsi Kemudahan Berpengaruh Tehadap minat menggunakan  

Aplikasi Flip ........................................................ Error! Bookmark not defined. 

2.2.2 Fitur layanan Berpengaruh Tehadap minat menggunakan flip .......... Error! 

Bookmark not defined. 

2.2.3 Kepercayaan Berpengaruh Tehadap minat menggunakan Aplikasi Flip

 ........................................................................... Error! Bookmark not defined. 

2.2.4 Persepsi Kemudahan,   Fitur layanan ,dan Kepercayaan Berpengaruh 

Tehadap penggunaan Aplikasi Flip ..................... Error! Bookmark not defined. 

2.3 Hipotesis .......................................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN .................................. Error! Bookmark not defined. 

3.1 Obyek Penelitian .............................................. Error! Bookmark not defined. 

3.2 Metode Penelitian ............................................. Error! Bookmark not defined. 

3.2.1 Desain Penelitian ....................................... Error! Bookmark not defined. 

3.2.2 Operasionalisasi Variabel .......................... Error! Bookmark not defined. 

3.2.3 Sumber Dan Teknik Penentuan Data ......... Error! Bookmark not defined. 

3.2.4 Teknik Pengumpulan Data ......................... Error! Bookmark not defined. 

3.2.5 Rancangan Analisis Dan Pengujian Hipotesis ........... Error! Bookmark not 

defined. 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .... Error! Bookmark not defined. 

4.1 Gambaran Umum Perusahaan .................... Error! Bookmark not defined. 

4.1.2. Struktur Organisasi ............................... Error! Bookmark not defined. 

4.1.3 Deskripsi Jabatan ...................................... Error! Bookmark not defined. 

4.2       Hasil dan Pembahasan Penelitian .............. Error! Bookmark not defined. 

4.2.1 Karakteristik Responden ............................ Error! Bookmark not defined. 

4.2.2 Analisis Deskriptif....................................... Error! Bookmark not defined. 

4.2.3  Analisis Verifikatif ...................................... Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN ........................... Error! Bookmark not defined. 

5.1. Kesimpulan ..................................................... Error! Bookmark not defined. 

5.2. Saran .............................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ................................................... Error! Bookmark not defined. 

file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890624
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890625
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890625
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890626
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890627
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890627
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890628
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890628
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890629
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890630
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890631
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890632
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890633
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890634
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890635
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890636
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890637
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890638
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890639
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890640
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890641
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890642
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890643
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890644
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890645
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890646
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890647
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890648
file:///C:/Users/CLOUDS/Downloads/21218200_putry%20fitriyani_pemasaran_skripsiiii2.docx%23_Toc114890649


 

 



 


	DAFTAR ISI

