
DAFTAR ISI 

 
LEMBAR PENGESAHAN ..................................... Error! Bookmark not defined. 

KATA PENGANTAR .............................................. Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... 1 

DAFTAR TABEL .................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ................................................ Error! Bookmark not defined. 

BAB 1 PENDAHULUAN ......................................... Error! Bookmark not defined. 

1.1 Latar Belakang Penelitian ........................... Error! Bookmark not defined. 
1.2 Identifikasi dan Rumusan Masalah ............ Error! Bookmark not defined. 

1.2.1 Identifikasi Masalah ............................... Error! Bookmark not defined. 

1.2.2 Rumusan Masalah .................................. Error! Bookmark not defined. 

1.3 Maksud Dan Tujuan Penelitian .................. Error! Bookmark not defined. 
1.3.1 Maksud Penelitian .................................. Error! Bookmark not defined. 

1.3.2 Tujuan Penelitian ................................... Error! Bookmark not defined. 

1.4 Kegunaan Penelitian .................................... Error! Bookmark not defined. 

1.4.1 Kegunaan Praktis ................................... Error! Bookmark not defined. 

1.4.2 Kegunaan Akademis .............................. Error! Bookmark not defined. 

1.5 Lokasi dan Waktu Penelitian ...................... Error! Bookmark not defined. 

1.5.1 Lokasi Penelitian .................................... Error! Bookmark not defined. 

1.5.2 Waktu Penelitian .................................... Error! Bookmark not defined. 

BAB 2 KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, DAN HIPOTESIS 

  ................................................................. Error! Bookmark not defined. 

2.1 Kajian Pustaka ............................................. Error! Bookmark not defined. 
2.1.1 Beban Kerja ........................................... Error! Bookmark not defined. 

2.1.2 Stres Kerja .............................................. Error! Bookmark not defined. 

2.1.3 Konflik Peran Ganda .............................. Error! Bookmark not defined. 

2.1.4 Kinerja Karyawan .................................. Error! Bookmark not defined. 

2.1.5 Penelitian Terdahulu .............................. Error! Bookmark not defined. 

2.2 Kerangka Pemikiran .................................... Error! Bookmark not defined. 
2.2.1 Keterkaitan Antar Variabel Terdahulu ... Error! Bookmark not defined. 

2.2.2 Paradigma Penelitian ............................. Error! Bookmark not defined. 

2.3 Hipotesis ........................................................ Error! Bookmark not defined. 
BAB 3 METODE PENELITIAN ............................ Error! Bookmark not defined. 

3.1 Objek Peneltian ............................................ Error! Bookmark not defined. 
3.2 Metode Penelitian ......................................... Error! Bookmark not defined. 



3.2.1 Desain Penelitian ................................... Error! Bookmark not defined. 

3.2.2 Variabel .................................................. Error! Bookmark not defined. 

3.2.3 Sumber dan Teknik Penentuan Data ...... Error! Bookmark not defined. 

3.2.4 Teknik Pengumpulan Data (Studi Kepustakaan, Kuesioner, Riset 

Internet)  .......................................................... Error! Bookmark not defined. 

3.2.5 Rancangan Analisis dan Pengujian HipotesisError! Bookmark not 

defined. 

BAB 4 HASIL PENELITIAN DAN PEMBAHASANError! Bookmark not 

defined. 

4.1 Gambaran Umum Instansi .......................... Error! Bookmark not defined. 
4.1.1 Sejarah Singkat Instansi ......................... Error! Bookmark not defined. 

4.1.2 Struktur Organisasi Instansi ................... Error! Bookmark not defined. 

4.2 Karakteristik Responden ............................. Error! Bookmark not defined. 
4.2.1 Karakteristik Responden berdasarkan UsiaError! Bookmark not 

defined. 

4.2.2 Karakteristik Responden berdasarkan Lama BekerjaError! Bookmark 

not defined. 

4.2.3 Karakteristik Responden berdasarkan Status Pernikahan .............. Error! 

Bookmark not defined. 

4.2.4 Karakteristik Responden berdasarkan Tingkat Pendidikan ........... Error! 

Bookmark not defined. 

4.3 Analisis Deskriptif ........................................ Error! Bookmark not defined. 
4.3.1 Analisis Deskriptif Variabel Independen Beban Kerja .................. Error! 

Bookmark not defined. 

4.3.2 Analisis Deskriptif Variabel Independen Stres Kerja (X2) ........... Error! 

Bookmark not defined. 

4.3.3 Analisis Deskriptif Variabel Independen Konflik  Peran Ganda (X3)

 Error! Bookmark not defined. 

4.3.4 Analisis Deskriptif Variabel Dependen Kinerja Pegawai (Y) ....... Error! 

Bookmark not defined. 

4.4 Analisis Verifikatif ....................................... Error! Bookmark not defined. 

4.4.1 Uji Asumsi Klasik .................................. Error! Bookmark not defined. 

4.4.2 Persamaan Regresi Linier Berganda ...... Error! Bookmark not defined. 

4.4.3 Analisis Koefisien Korelasi ................... Error! Bookmark not defined. 

4.4.4 Analisis Koefisien Determinasi ............. Error! Bookmark not defined. 

4.4.5 Pengujian Hipotesis ............................... Error! Bookmark not defined. 

BAB 5 KESIMPULAN DAN SARAN .................... Error! Bookmark not defined. 

5.1 Kesimpulan ..................................................... Error! Bookmark not defined. 



5.2 Saran ................................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

 

  



 


