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ABSTRACT 
 

The laundry service system at Ummi Laundry is a business engaged in 

laundry services by providing various services such as complete washing (dry 

cleaning and ironing), washing and drying, or ironing only. The current Ummi 

Laundry service system still uses a conventional system, namely with a ledger so it 

often experiences data mismatches, loss of customer transaction data, and data 

searches that require a long process and are not good at presenting reports so that 

it requires a computerized and web-based system. 

The research method used in this research is descriptive method with 

qualitative analysis. The author also uses the Prototype system development method 

with an object-oriented system approach method consisting of Use Cases, Use Case 

Scenarios, Activity Diagrams, Class Diagrams, Sequence Diagrams, and 

Deployment Diagrams. 

The result achieved is a web-based laundry service information system that 

was built using the PHP and MySQL programming languages which can simplify 

and speed up the data processing process that can be accessed by customers and 

internal parties. The development of this information system gets some suggestions 

that are expected to manage the stock of goods inventory. 
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