DAFTAR ISl

N 01 1 LSRR i
ADSIIACT ... b e rs I
Kata PENGANTAL .......ccvveiicicceee ettt e re et e e nne e iii
D 1 = T (PSSR %
Daftar GAMDA.........ceeiieie e viii
Daftar TADEI ... X
Daftar SIMDOL..........ooi s Xii
Daftar LamMPITAN .......cccoveieiieieerie e se ettt e e e nte s e sraesseeneesneennes Xii
BAB 1 PendanulUan ..........coovoiieiiee e 1
1.1 Latar Belakang ... 1

1.2 Identifikasi Masalah ... 3

1.3 Maksud dan TUJUAN .........coviieieeiecie e 3

1.3.1 MaKSUG.....cvieieiiieiieee et 3

1.3.2 TUJUBN e 3

1.4 Batasan Masalah............ccoocooiiiiiiiii 3

1.5 Metodologi Penelitian ..........c.cccveviiiiiieiece e 4

1.6 Sistematikan Penulisan...........cccoooiiiiiiiiiii 10
BAB 2 Tinjauan PUSLAKA............ccoriiiiiiiee e 11
2.1 Profil INSTANST ...cvviiiiiiiiiec s 11
2.1.1 Sejarah INStaNSI.........ccccveiiiiieiiece e 11

2.1.2 Visi dan Misi INSEANSI ........covvririiiiiiieie s 12

2.1.3 Struktur Organisasi dan Uraian Tugas...........cceeeverenerenenenns 14

A I Vg o - TV I = To o SR TR 24
2.2.1 Sistem INFOrMASH .....ccooveiiiiiieicce s 24

2.2.2 Definisi KNOWIEAQE ........ccvviieiieieccseee e 24

2.2.3 Jenis KNOWIEAQE ........ooviiiiiicicee s 25

2.2.4 Definisi Knowledge Management ..........ocoovvvvveieienenencnenn 26

2.2.5 Tahapan Knowledge Management ............cccooeveeienennnenicninnn 28

2.2.6 Tujuan Knowledge Management............cccccevveveeviesiesieernesnnenns 29



2.2.7 Manfaat Knowledge Management...........ccoovvvvevienenenencnienn, 29

2.2.8 Siklus Knowledge Management...........ccoevvreneneeinnenenenienns 30

2.2.9 Definisi Knowledge Management System .........c.cccocvevviveniene. 33
2.2.10 Definisi FOrUM........ooiiiiiiiiieeee e 33
2.2.11 DefiniSi WED .......ociiiiiiicieeee s 34
2.2.12 DefiniSi HTML .....ooviiiiiiic e 34
2.2.13 DefiniSi PHP ....cc.ooiiiiie e 35
2.2.14 DefinisSi MYSQL .....ooeiiiiiiiieieee e 36

BAB 3 Analisis Dan PeranCangan ...........c.cccveveiveerieeiiesieeseesieseeseeie e s s 38
3.1 ANALISIS SISTEIM .oviiiiiicceeeeeeeeeeee 38
3.1.1 Analisis Masalah...........cccoooveiiieiie e 38

3.1.2 Analisis Sistem yang Sedang Berjalan .........c.cccooevcvniiiiiennnns 39

3.1.3 Analisis AtUran BiSNIS ........cccceiiiiniinieinne e 42

3.1.4 Analisis Pengetahuan............ccccoevveiiiiciieie e 44

3.1.5 Analisis Kebutuhan Non Fungsional ...........c.ccocevviinenciennn 65
3.1.6 Analisis Kebutuhan Fungsional .............ccccooiiiiiiincncien 69

3.2 Perancangan SiStEIM..........ccceivveiierieiieieese e se e ere e sre e e sre e 100
3.2.1 Perancangan Data ...........ccccovveiiiiiiniiiiee e 100
3.2.2 Perancangan Struktur MenU...........cccooerenineninennneceeeees 105
3.2.3 Perancangan PESaN............ccooveiiiiiiieiineeseese e 107
3.2.4 Perancangan ANntarmMuka.........cccccevveiieeieesinessee e esieesne e 108

3.2.5 Perancangan Prosedural............c.cccovevieiieieiiesee e 113

BAB 4 Implementasi Dan PengUJIan ...........ccocveieviieieeie e e eie e 119
4.1  Implementasi SISEEM .......ccoiiiiiiiiiie e 119
4.1.1 Implementasi Perangkat Keras ..........ccccoceeveeiieiieeiieesieinens 119
4.1.2 Implementasi Perangkat Lunak ............ccccccovevvivievieneciesneenn, 119
4.1.3 Implementasi Basis Data ..........ccccceveveerieresieseese e 120
4.1.4 Implementasi ANtarmuka............cooveerenenenineeseeeeees 123

4.2 PenguJIan SISTEM .......cviiiiiiiiiiieriesie e 128
4.2.1 Skenario Pengujian Black BOX ........cccevvviiiiiiiiiiie e, 128

4.2.2 Kasus dan Hasil Pengujian ...........cccceveviviieiiiesieese e 129



4.2.3 Kesimpulan Pengujian Black BOX .........cccccvvvviiiinienincicnien, 139

4.2.4 Skenario Pengujian Beta........ccccooovviiiiiiniiiniseeeeeeeees 139

4.2.5 Kesimpulan Pengujian Beta..........ccoccevieiiiieninnieieee e 142

BAB 5 Kesimpulan Dan Saran .........ccocveiieiiieiie e 144
5.1  Kesimpulan Dan Saran..........ccccceveieenieeiesiesieese e seesie s seesse e 144
5.1.1 KeSIMPUIAN ....coviiiiiiii e 144

5.1.2 SAIAN ..t 145

DAFTAR PUSTAKA L 146



