DAFTAR ISl

KATA PENGANTAR ..o Error! Bookmark not defined.
DAFTAR IS ettt s 1
DAFTAR GAMBAR .....ccoiiiiiieiereeeeneceeeee Error! Bookmark not defined.
DAFTAR SIMBOL ......oooiriiiiiiieeeeecee Error! Bookmark not defined.
Daftar Simbol Flowchart...........cccoeovinincneninnns Error! Bookmark not defined.
Daftar Simbol Data Flow Diagram .............cc.......... Error! Bookmark not defined.
BAB L. Error! Bookmark not defined.
PENDAHULUAN .....cccoiiiiiiicniieceeeeeeee Error! Bookmark not defined.
1.1  LatarBelakang .......cccocooveevievieneeneeiieninen, Error! Bookmark not defined.
1.2 Identifikasi dan Rumusan Masalah............ Error! Bookmark not defined.
1.21 Identifikasi masalah............c.cccccenee. Error! Bookmark not defined.
1.2.2 Rumusan masalah...........cccceveveinnns Error! Bookmark not defined.

1.3 Maksud dan Tujuan.......ccccceeeveeeereeseenenns Error! Bookmark not defined.
131 MaKSUd.......ccoovemeininriieiecece Error! Bookmark not defined.
1.3.2 TUJURN oo Error! Bookmark not defined.

1.4 Batasan Masalah.........cccoccoevninincncninnn, Error! Bookmark not defined.
1.5  Lokasi dan Jadwal Kerja Praktek .............. Error! Bookmark not defined.
BAB I oo Error! Bookmark not defined.
LANDASAN TEORI ....cccoiiiiiiiiniieiceeeeee, Error! Bookmark not defined.
2.1 Konsep Dasar SiStem ........cccceevvevieecreeveenennn. Error! Bookmark not defined.
2.1.1 Definisi SISteM ........ccovevvevveirinenieieieens Error! Bookmark not defined.
2.1.2 Karakteristik Sistem ........ccccceverenenennnns Error! Bookmark not defined.
2.1.3 Klasifikasi SiStem.........cccccvecvrvirenenienenns Error! Bookmark not defined.

2.2 Konsep Dasar INformasi.........ccceeevveeveevennennen. Error! Bookmark not defined.
2.2.1 Definisi Data ........cccoceverveveerinenenieeens Error! Bookmark not defined.
2.2.2 Definisi INformasi ........c.cceveeveinencncnenne Error! Bookmark not defined.

2.3 Konsep Dasar Sistem Informasi ............ccueuee Error! Bookmark not defined.
2.3.1 Definisi Sistem Informasi...........c.ccceeeeee Error! Bookmark not defined.
2.3.2 Komponen Sistem Informasi.................... Error! Bookmark not defined.

2.2  Definisi Yang Berhubungan...................... Error! Bookmark not defined.



221 Definisi Hotel .......ccocovveviviieiieiieiees Error! Bookmark not defined.
2.2.2 Definisi Kwitansi..........cccocevieiiennnnn, Error! Bookmark not defined.
2.2.3 Definisi Interface.........coeevvvvevvennenns Error! Bookmark not defined.
2.2.4 Definisi SKill ........cccoevevvvevinininiene Error! Bookmark not defined.
2.25 Definisi Rating ........ccovevvvvvvenieieeninnns Error! Bookmark not defined.
2.2.6 Definisi Service ........coevvvvevceeivennnnns Error! Bookmark not defined.
2.2.7 Definisi Good Corporate Governence Error! Bookmark not defined.
2.2.8 Definisi Guest Comment.................... Error! Bookmark not defined.
BAB . Error! Bookmark not defined.
PROFIL PERUSAHAAN ......cccovitiriiinieerieeniee e Error! Bookmark not defined.
3.1  Profil Perusahaan...........cccoeceevveveneneennenne. Error! Bookmark not defined.
3.1.1 Sejarah Singkat..........ccceceveevevrenennen. Error! Bookmark not defined.
3.1.2 Visi dan MiSi ....ccoeevevieieneneniene, Error! Bookmark not defined.
3.1.3 Struktur Organisasi........cccecveeveeevennen. Error! Bookmark not defined.
3.14 DesKripsi TUQaS....ceeoveevvrrcrereererereens Error! Bookmark not defined.
3.2 Metode Penelitian..........cccceceevvenenenennenne. Error! Bookmark not defined.
3.2.1 Desain Penelitian..........cccocvvevervennenns Error! Bookmark not defined.
3.2.2 Jenis dan Metode Penelitian .............. Error! Bookmark not defined.
3.2.3 Metode Pendekatan dan Pengembangan sistem Error! Bookmark not
defined.

3.3 Analisis Sistem yang Berjalan................... Error! Bookmark not defined.
BAB IV . Error! Bookmark not defined.
ANALISIS KERJA PRAKTEK .....ccceeeiieiiriieriieens Error! Bookmark not defined.

4.1 Perancangan Sistem.........ccccccevvveveerveenennn. Error! Bookmark not defined.

411 Tujuan Perancangan Sistem............... Error! Bookmark not defined.
4.1.2 Gambaran Umum Sistem yang diusulkan......... Error! Bookmark not
defined.

4.1.3 Perancangan Prosedur yang diusulkanError! Bookmark not defined.

4.2 Perancangan Antar Muka..............cc.cc....... Error! Bookmark not defined.

421 Struktur Menu .......ccceceeeveveneneenenne. Error! Bookmark not defined.
422 Perancangan Input..........ccccceveuveeennnee. Error! Bookmark not defined.
4.2.3 Perancangan OQutput..........c.cccevcveenneen. Error! Bookmark not defined.
BAB V . Error! Bookmark not defined.



KESIMPULAN DAN SARAN .....cooovveeeeeeeeeeeeeeeeiiane Error! Bookmark not defined.

5.1 Kesimpulan .......ccccoevvevieveevieeceeieeeeen, Error! Bookmark not defined.
5.2 SAMAN coeeeeiiieeeeeeeeeeeeee e Error! Bookmark not defined.
DAFTAR PUSTAKA oo Error! Bookmark not defined.

LAMPIRAN . ..ottt st et



