
viii 
 

DAFTAR ISI 

  

LEMBAR PENGESAHAN ................................................................................... i 

SURAT PERNYATAAN KEASLIAN ................................................................ ii 

ABSTRAK ............................................................................................................ iii 

KATA PENGANTAR ............................................................................................ v 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ........................................................................................ xv 

BAB I PENDAHULUAN 

1.1. Latar Belakang .................................................................................................. 1 

1.2. Identifikasi Masalah dan Rumusan Masalah .................................................... 6 

1.2.1. Identifikasi Masalah ................................................................................ 6 

1.2.2. Rumusan Masalah ................................................................................... 7 

1.3. Maksud dan Tujuan Penelitian .......................................................................... 7 

1.3.1. Maksud Penelitian .............................................................................. 7 

1.3.2. Tujuan Penelitian ............................................................................... 7 

1.4 Kegunaan Penelitian ......................................................................................... 8 

1.4.1 Kegunaan Praktis................................................................................... 8 

1.4.2 Kegunaan Akademis ............................................................................. 8 

1.5 Lokasi dan Waktu Penelitian ............................................................................ 9 

1.5.1 Lokasi Penelitian ................................................................................... 9 

1.5.2 Waktu Penelitian ................................................................................... 9 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS 

2.1. Kajian Pustaka ................................................................................................. 10 

2.1.1. Kerja Tim ............................................................................................ 10 

2.1.1.1.Pengertian Kerja Tim .............................................................. 10 

2.1.1.2. Jenis Kerja Tim ...................................................................... 11 

2.1.1.3.Dimensi Kerja Tim .................................................................. 12 

2.1.1.4.Indikator Kerja Tim  ................................................................ 15 

2.1.1.5.Tahap Perkembangan Kerja Tim ............................................. 16 



ix 
 

2.1.2. Loyalitas Karyawan............................................................................. 18 

2.1.2.1.Pengertian Loyalitas Karyawan ............................................... 18 

2.1.2.2.Faktor Yang Mempengaruhi Loyalitas Karyawan .................. 19 

2.1.2.3.Aspek-aspek Loyalitas ............................................................ 20 

2.1.2.4.Indikator Loyalitas Karyawan ................................................. 22 

2.1.3. Produktivitas........................................................................................ 23 

2.1.3.1. Pengertian Produktivitas ......................................................... 23 

2.1.3.2. Faktor Yang Mempengaruhi Produktivitas ............................ 24 

2.1.3.3. Indikator Produktivitas ........................................................... 27 

2.1.4. Hasil Penelitian Terdahulu .................................................................. 29 

2.2. Kerangka Pemikiran ........................................................................................ 33 

2.2.1. Pengaruh Kerja Tim Terhadap Produktivitas ...................................... 34 

2.2.2. Pengaruh Loyalitas Terhadap Produktivitas ....................................... 34 

2.2.3. Pengaruh Kerja Tim Dan Loyalitas Terhadap Produktivitas .............. 35 

2.3. Hipotesis ......................................................................................................... 37 

BAB III METODOLOGI PENELITIAN 

3.1. Metode Penelitian............................................................................................ 38 

     3.2.1.   Desain Penelitian ................................................................................... 40 

       3.2.2. Operasionalisasi Variabel Penelitian..................................................... 42 

       3.2.3. Sumber dan Teknik Penentuan Data ..................................................... 47 

                   3.2.3.1. Sumber Data (primer dan sekundur) ...................................... 47 

                   3.2.3.2. Teknik Penentuan Data (Penentuan Sampel Minimal) .......... 48 

         3.2.4. Teknik Pengumpulan Data .................................................................. 50 

       3.2.4.1. Uji Validitas ........................................................................... 51 

       3.2.4.2. Uji Reabilitas .......................................................................... 53 

       3.2.4.3. Uji MSI (Data Ordinal ke Interval) ........................................ 58 

         3.2.5. Rancangan Analisis dan Pengujian Hipotesis ..................................... 62 

                   3.2.5.1. Rancangan Analisis  ............................................................... 62 

                               3.2.5.1.1. Rancangan Analisis Deskriptif ................................ 62 

                               3.2.5.1.2. Rancangan Analisis Verifikatif ............................... 63 



x 
 

                      3.2.5.2. Pengujian Hipotesis ............................................................. 69 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1. Gamabaran Umum Perusahaan ....................................................................... 74 

   4.1.1. Sejarah Perusahaan ............................................................................ 74 

 4.1.2. Visi dan Misi Perushaan .................................................................... 75 

4.1.2.1. Visi Perusahaan ........................................................................ 75 

4.1.2.2. Misi Perusahaan ........................................................................ 75 

4.1.3. Struktur Organisasi Perusahaan ....................................................... 75 

4.2. Karakteristik Responden ................................................................................. 76 

4.2.1. Karakteristik Berdasarkan Jenis Kelamin ........................................ 77 

4.2.2. Karakteristik Berdasarkan Umur ...................................................... 77 

4.2.3. Karakteristik Berdasarkan Pendidikan Terakhir .............................. 78 

4.2.4. Karakteristik Berdasarkan Lama Bekerja......................................... 79 

4.3. Analisis Deskriptif .......................................................................................... 79 

4.3.1. Analisis Deskriptif Variabel Kerja Tim ........................................... 80 

4.3.2. Analisis Deskriptif Variabel Loyalitas Karyawan............................ 82 

4.3.3. Analisis Deskriptif Variabel Produktivitas Kerja ............................. 85 

4.4. Analisis Verikatif ............................................................................................ 87 

4.4.1. Asumsi Klasik .................................................................................. 88 

4.4.2. Analisis Regresi Berganda ............................................................... 91 

4.4.3. Analisis Koefesien Korelasi ............................................................. 93 

4.4.4. Analisis Koefesien Determinasi ....................................................... 95 

4.5. Pengujian Hipotesis ......................................................................................... 97 

4.5.1. Pengujian Hipotesis Secara Parsial .................................................. 97 



xi 
 

4.5.1.1. Analisis pengujian Hipotesis Secara Parsial Variabel Kerja Tim 

Terhadap Produktivitas ................................................................ 97 

4.5.1.2. Analisis pengujian Hipotesis Secara Parsial Variabel Loyalitas  

Terhadap Produktivitas ................................................................ 99 

4.5.2. Pengujian Hipotesis Secara Simultan ............................................. 100 

BAB V KESIMPULAN DAN SARAN 

5.1. Kesimpulan ............................................................................................ 103 

5.2. Saran  .................................................................................................... 104 

DAFTAR PUSTAKA ......................................................................................... 106 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 
 

 

DAFTAR TABEL 

 

No      Judul             Hal. 

 

Table 1.1  Survei Awal Kuisoner Variabel Produktivitas Kerja ............................ 2 

Tabel 1.2  Survei Awal Kuisoner Variabel Loyalitas Karyawan ........................... 3 

Tabel 1.3  Survei Awal Kuisoner Variabel Kerja Tim ........................................... 4 

Tabel 1.4  Waktu Penelitian ................................................................................... 9 

Tabel 2.1    Tabel Penelitian Terdahulu ................................................................. 29 

Tabel 3.1 Desain Penelitian ................................................................................. 42 

Tabel 3.2 Operasional Variabel ........................................................................... 43 

Tabel 3.3 Bobot Penilaian ................................................................................... 47 

Tabel 3.4 Interprestasi Nilai r .............................................................................. 52 

Tabel 3.5  Standar Penilaian Koefisien Validitas dan Reabilitas ......................... 55 

Tabel 3.6  Hasil nilai validitas variabel Kerja Tim .............................................. 56 

Tabel 3.7 Hasil nilai validitas variabel Loyalitas ................................................ 56 

Tabel 3.8    Hasil nilai validitas variabel Produktivitas Kerja ............................... 58 

Tabel 3.9 Hasil uji reliabilitas X1 ....................................................................... 58 

Tabel 3.10 Hasil uji reliabilitas X2 ....................................................................... 59 

Tabel 3.11 Hasil uji reliabilitas Y ......................................................................... 59 

Tabel 3.12 Hasil uji reliabilitas kuisoner............................................................... 60 

Tabel 3.13 Kriteria persentase tanggapan responden ............................................ 63 

Tabel 4.1 Profil Responden Jenis Kelamin ......................................................... 77 

Tabel 4.2 Profil Responden Jenis Umur .............................................................. 77 

Tabel 4.3 Profil Responden Jenis Pendidikan Terakhir ...................................... 78 

Tabel 4.4 Profil Responden Jenis Lama Bekerja ................................................ 79 

Tabel 4.5 Kriteria Persentase Responden ............................................................ 80 

Tabel 4.6 Tanggapan Responden Indikator Kerja Tim ....................................... 80 

Tabel 4.7 Rekapitulasi Tanggapan Responden  Loyalitas Karyawan ................. 83 

Tabel 4.8    Rekapitulasi Tanggapan Responden Variabel Produktivitas Kerja .... 85 



xiii 
 

Tabel 4.9 Hasil Uji Normalitas .............................................................................. 88 

Tabel 4.10 Hasil Uji Multikolnearitas .................................................................... 90 

Tabel 4.11 Analisi linier berganda ......................................................................... 91 

Tabel 4.12  Koefesien korelasi berganda ............................................................... 93 

Tabel 4.13 Koefesien korelasi X dengan Y  .......................................................... 94 

Tabel 4.14 Koefesien X2 denganY ........................................................................ 94 

Tabel 4.15 Koefesien determinasi parsial X1 dengan Y ........................................ 95 

Tabel 4.16 Koefesien determinasi simultan ........................................................... 96 

Tabel 4.17 Uji parsial variabel X1  ........................................................................ 97 

Tabel 4.18 Uji parsial variabel X2 ......................................................................... 99 

Tabel 4.19 Hasil Uji Hipotesis Simultan ............................................................. 101 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

 

 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran ....................................................................... 36 

Gambar 3.1    Desain penelitian ............................................................................. 41 

Gambar 3.2 Uji Daerah Penerimaan dan Penolakan Hipotesis Parsial .............. 71 

Gambar 3.3 Uji Daerah Penerimaan dan Penolakan Hipotesis Simultan........... 73 

Gambar 4.1 Interval skor penilaian variabel Kerja Tim  ....................................... 81 

Gambar 4.2 Interval skor penilaian variabel Loyalitas  ......................................... 84 

Gambar 4.3 Interval skor penilaian variabel Produktivitas  ................................... 87 

Gambar 4.4 Hasil Uji normalitas ........................................................................... 89 

Gambar 4.5 Hasil uji heteroskedasitas ................................................................... 91 

Gambar 4.6 Daerah penerimaan dan penolakan variabel X1 ................................. 98 

Gambar 4.7 Daerah penerimaan dan penolakan variabel X2 ............................... 100 

 

 

 


