DAFTAR ISl

ABSTRAK ettt ettt s h e et b e e a et s bt et e b s at e b bt et sbeeaean i
AB ST RACT .ttt st et b e e ae et bt et e st e sbe e be b e eat e bt sae et b eatetas ii
KATA PENGANTAR . ..ottt ettt st st sttt et e sae e st st eee s iii
DAFTAR ISttt st sttt ettt e be e st e st st e e beenbeenaeas v
DAFTAR GAMBAR ...ttt et sttt st s e saes viii
DAFTAR TABEL ...ttt st st iX
DAFTAR SIMBOL ...ttt sttt ettt s nbeesnees X
1. SIMBOI FIOWCNANT ....ooueiiiiiteeeeee e X

2. Simbol Business Process Model and Notation (BPMN).........ccccoevevenerieenennens X

B A B | ettt b e e b e sae e st b e e beenneas 1
PENDAHULUAN ...ttt st ettt sb e sbe e sae e st sabe b e nbeesnees 1
1.1.  Latar Belakang Penelitian..........ccccceoivirinineniniecieeeeescseseseeeeee e 1
1.2.  Identifikasi dan Rumusan Masalah............ccccocevereinininininincreeeeee 4
1.2.1. Identifikasi Masalah ............coooeiriiinin e 4
122, Rumusan Masalah...........cccoooiriiniiniccee e 4

1.3. Maksud dan Tujuan Penelitian ...........ccccooeveieiieeeieceececeeeee e 5
131, Maksud Penelitian...........cccoceveeriiniiniciiciccseeeeee e 5
1.3.2.  Tujuan Penelitian.......ccccoviiieieniceeeceeee et 5

1.4, Kegunaan Penelitian ..........ccooviiieieiiiieiiceeteceeee et 5
1.4.1. Kegunaan PrakLiS..........cceieeeeieiiee ettt et 5
1.4.2. Kegunaan AKAEMIS.........cceeveieriieesieceecie ettt te et s 6

1.5, Batasan Masalah ..o 6
1.6.  Lokasi dan Waktu Penelitian..........ccoccveineininininniicecccceceneeee 6
1.6.1.  LoKaSi PENEITIAN ...c.coueiiieirieieieiece e 6
1.6.2.  WaKtu Penelitian..........ccooieiieieiiinieereeeee s 7

1.7.  Sistematika PenuliSan...........cccoecivioiniiniiinieiccce e 7
BAB ..ot 10
LANDASAN TEORI ...ttt st st 10
2.1, Penelitian TerdanulU ..o 10



2.2.  ENterprise ArChiteClUre. ......coccveviieieeceeere et 13

2.3. TOGAF (The Open Group Architecture Framework).........ccccoecvevevrereennene. 14
2.4.  TOGAF ADM (The Open Group Architecture Framework Architecture
Development MEtNO) .......cccoeriririreeeee et 14
2.5, PrOSES BISNS ...cuiiiiiiiiesteteeeee et 19
2.6. BPMN (Business Process Modelling Notation)..........ccccoceeeveneneneeeinennene 20
BAB Tttt st st sttt b e s he e s 21
OBJEK DAN METODE PENELITIAN ....cooiiiitteereee ettt 21
3.1 ODJEK PENEIITIAN....cc.iieiiiiecieee e 21
3.1.1.  Sejarah Singkat Perusahaan ............ccccocevevieirinineneneneneeeeeeeee 21
3.1.2.  Visi dan Misi Perusahaan...........ccoeoveineinieiniciineinceeeeseeseeee 22
3.1.3.  Struktur Organisasi Perusahaan..............ccccceevieievenieieneneece e 23
3.2, Tahapan Penelitian .........ccceeieiiiieececeeeeee et 26
3.2.1. Prosedur Penelitian...........ccoeeeirineninieeceeeeee e 26
3.2.2. Metode Penelitian..........coevveieieirireserieeeee s 27
3.2.3. Pengumpulan Data..........cccoveeeiiiiieieiecececeee e 27
3.24. Metode Pengembangan Enterprise Architecture...........cccecevvvevierveennnee. 29
3.2.5. Tahapan Perancangan Enterprise Architecture  .....c.ccoocveeevvreennnne 29
3.3, Analisis Sistem Yang Berjalan..........ccccoccevieeiereneeseneeeneeeeeseee e 32
3.3.1. Prosedur Sistem Yang Sedang Berjalan .........c.ccocceevveecenenceeneseennne, 32
BAB TV e bbbt sttt et e be e she e sae e st 34
HASIL DAN PEMBAHASAN ...ttt 34
4.1, PemBaNASAN......cccoiiiiiiiiice s 34
4.2.1.  Analisis Tabel SWOT MatriKs.........cocovverirenienieininineneseseeeeeeeenes 34
4.2.2. RENCANA STFratEQiS.....ccveiveeiietieieriieierieseee ettt nee s 36
4.2, Preliminary PRase........cioiiiiieieceeceseeteete ettt st 37
4.2.1. Identifikasi 5W+1H Sebagai Perancangan Enterprise Architecture ... 37
4.2.2. Ruang Lingkup Aktivitas Perusahaan...........cccccocevvvvecenenceeneseenene, 38
4.2.3.  Dukungan Pembangunan Enterprise Architecture.........c.ccoceeevvevnnenne. 43
4.2.4. Prinsip Enterprise ArchiteCture ..........oocoeovrieienieeeeeeree e 45
4.25. Principle Catalog Enterprise ArchiteCture.........ccocevvveevencenceseeeeene 46
4.3.  Requirements Management.........ccccoveerierereereseetesie et e ee e eaeeee s 49
4.3.1. TeKnologi SOftWAIE.......c.coviieiereeeeececeseee e 50

Vi



4.3.2. Teknologi HardWare...........ccceceiieeeciiceeiese et 50

4.3.3.  TeKnologi NEtWOIK........c.coviieieieeeeececere et 51

4.4, AIChITECTUIE VISION ..ottt 51
441,  Sejarah Perusahaan ..........cocoeeiinininineeeeeeese s 52
4.42.  Visi dan Misi Perusahaan..........c.cccoeorivininiiineincincncesceseeeees 53
443,  Struktur PErusanaan ............c.cooeomeineniienieinieesieeseeseee et 53
4.4.4. DESKIIPST TUQGAS ...ttt 54

4.5,  BUSINESS AFCHITECTUIE .....ooviiiiiieicieeee ettt 56
45.1. Identifikasi Proses Bisnis yang Sedang Berjalan ..........c.cccceceveveennns 57
45.2.  Analisis Gap Enterprise ArchiteCture .........ccccceevvvveveneevececeececeeeee, 66

4.6. Hasil Evaluasi dan ReKOMENdaSi..........ccveereireinienieineeeeseeseeeeeees 67
BAB V ettt e b e s h e sttt te e ae e saeesatesatesane 70
KESIMPULAN DAN SARAN ...ttt sttt st st e s saee e 70
4.7, KESIMPUIAN ...ttt 70
4.8, SAFAN c..eiiiieiteec e e e 71
DAFTAR PUSTAKA ettt sttt sae e s s 72
LAMPIRAN. ...ttt ettt ettt st sb e s be e satesateesteesbeesaeesasesane 74

Vii



