
vi 
 

 
 

DAFTAR ISI 

 
LEMBAR PENGESAHAN ..................................................................................... i 

ABSTRACT ............................................................................................................ ii 

ABSTRAK ............................................................................................................. iii 

KATA PENGANTAR ........................................................................................... iv 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL .................................................................................................. ix 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR GRAFIK ................................................................................................ xi 

DAFTAR LAMPIRAN ......................................................................................... xii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang Penelitian ............................................................................. 1 

1.2 Identifikasi Dan Rumusan Masalah .............................................................. 4 

1.2.1 Identifikasi Masalah ................................................................................ 4 

1.2.2. Rumusan Masalah .................................................................................. 4 

1.3 Maksud Dan Tujuan Penelitian ..................................................................... 5 

1.3.1 Maksud Penelitian .................................................................................. 5 

1.3.2 Tujuan Penelitian .................................................................................... 5 

1.4 Kegunaan Penelitian ...................................................................................... 5 

1.4.1 Kegunaan Praktis .................................................................................... 5 



vii 
 

 
 

1.4.2 Kegunaan Akademis ............................................................................... 6 

1.5 Lokasi Dan Waktu Penelitian ........................................................................ 6 

1.5.1 Lokasi Penelitian .................................................................................... 6 

1.5.2 Waktu Penelitian ..................................................................................... 7 

BAB II ..................................................................................................................... 8 

KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS ................ 8 

2.1 Kajian Pustaka ............................................................................................... 8 

2.1.1 Biaya Operasional Terhadap Pendapatan Operasional ........................... 8 

2.1.2. Rasio Likuiditas (Loan to Deposit Ratio) ............................................ 10 

2.1.3 Hasil Penelitian Terdahulu ................................................................... 13 

2.2 Kerangka Pemikiran .................................................................................... 21 

2.2.1 Pengaruh Rasio BOPO terhadap Rasio Likuiditas(LDR) ..................... 21 

2.3 Hipotesis ...................................................................................................... 21 

BAB III ................................................................................................................. 23 

METODOLOGI PENELITIAN ............................................................................ 23 

3.1 Objek Penelitian .......................................................................................... 23 

3.2 Metode Penelitian ........................................................................................ 23 

3.2.1 Desain Penelitian .................................................................................. 24 

3.2.2 Operasional Variabel ............................................................................ 26 

3.2.3 Sumber Dan Teknik Penetuan Data ...................................................... 27 

3.2.4 Teknik Pengumpulan Data ................................................................... 29 

3.2.5. Rancangan Analisis Dan Pengujian Hipotesis ..................................... 30 

BAB IV ................................................................................................................. 42 



viii 
 

 
 

HASIL PENELITIAN DAN PEMBAHASAN .................................................... 42 

4.1 Gambaran Umum Pt Bank Negara Indonesia (Persero) Tbk ...................... 42 

4.1.1 Sejarah Pt Bank Negara Indonesia (Persero) Tbk ................................ 42 

4.1.2 Visi, Misi, Dan Budaya Perusahaan ..................................................... 48 

4.1.2 Struktur Organisasi Perusahaan ............................................................ 55 

4.2 Analisis Deskriptif ....................................................................................... 55 

4.2.1 Perkembangan Rasio Biaya Operasional Pendapatan Operasional(Bopo) 

Pada Pt. Bank Negara Indonesia (Persero) Tbk. Tahun 2013-2020 .............. 55 

4.2.2 Perkembangan Loan To Deposit Ratio (Ldr)  Pada Pt. Bank Negara 

Indonesia (Persero) Tbk. Tahun 2013-2020 .................................................. 58 

4.3 Analisis Verifikatif ...................................................................................... 60 

4.3.1 Pengaruh Rasio Bopo Terhadap Rasio Likuiditas (Loan To Deposit 

Ratio) Pada Pt. Bank Negara Indonesia (Persero) Tbk. Tahun 2013-2020 ... 60 

BAB V ................................................................................................................... 69 

KESIMPULAN DAN SARAN ............................................................................. 69 

5.1 Kesimpulan .................................................................................................. 69 

5.2 Saran ............................................................................................................ 69 

DAFTAR PUSTAKA ........................................................................................... 69 

DAFTAR RIWAYAT HIDUP .............................................................................. 73 

 

  



ix 
 

 
 

DAFTAR TABEL 
 

NOMOR  JUDUL TABEL     HAL 

Tabel 1.1  Tabel Rasio BOPO dan Rasio LDR    16 

Tabel 1.2  Pelaksanaan penelitian    20 

Tabel 2.1  Hasil Penelitian Terdahulu    26 

Tabel 3.1  Desain Penelitian     38 

Tabel 3.2  Operasional Variabel Penelitian   39 

Tabel 3.3  Interpretasi Koefisien Korelasi   50 

Tabel 4.1  Tabel Perkembangan Rasio BOPO   69 

Tabel 4.2  Tabel Perkembangan Rasio LDR   71 

Tabel 4.3  Coefficient      74 

Tabel 4.4  Uji Normalitas      75 

Tabel 4.5  Uji Heteroskedasdisitas    75 

Tabel 4.6  Uji Autokorelasi     76 

Tabel 4.7  Analisis Koefisien Korelasi    77 

Tabel 4.8  Koefisien Korelasi     77 

Tabel 4.9  Analisis Koefisien Determinasi   78 

Tabel 4.10  Uji Hipotesis      79 

 

  



x 
 

 
 

DAFTAR GAMBAR 
 

NOMOR  JUDUL GAMBAR     HAL 

Gambar 2.1  Kerangka Pemikiran     34 

Gambar 3.1  Daerah penerimaan dan penolakan Ho  54 

Gambar 4.1  Logo BNI      55 

Gambar 4.2  Struktur Organisasi PT Bank BNI (Persero)Tbk. 68 



xi 
 

 
 

DAFTAR GRAFIK 

 

NOMOR  JUDUL GRAFIK     HAL 

Grafik 4.1  Grafik Perkembangan Rasio BOPO   69 

Grafik 4.2  Grafik Perkembangan Rasio LDR   72 

  



xii 
 

 
 

DAFTAR LAMPIRAN 
 

NOMOR  JUDUL LAMPIRAN    

Lampiran I  Surat Permohonan Penelitian 

Lampiran II  Surat Balasan Perusahaan 

Lampiran III  Berita Acara Bimbingan Tugas Akhir 

Lampiran IV  Laporan Keuangan PT HM Sampoerna 

Lampiran V  Daftar Riwayat Hidup


