DAFTARISI

ABSTRACT ...ttt sttt ettt st i
ABSTRAK ...ttt sttt ettt il
KATA PENGANTAR ..ottt st v
DAFTAR TSIttt vi
DAFTAR GAMBAR ..ottt xii
DAFTAR TABEL ..ottt st xiii
DAFTAR SIMBOL ...ttt s Xiv
BAB 1 PENDAHULUAN ..ottt ettt ettt ettt e saeens 1
1.1 Latar Belakang Masalah............cccooociiiiiiiiniieciccceceeee e 1
1.2 Rumusan Masalah ... 2
1.3 Maksud dan TUjuan..........cceeiieriiieeiiie e e 2
1.4 Batasan Masalah ...........cccoooiiiiiiiiiiiicce e 2
1.5  Metodologi Penelitian...........ccccoeviiiiiiiiiniiiiieeieee e 3
1.6 Sistematika PenuliSan ............ccceevviieiiiiciiiecieeee e 9
BAB 2 TINJAUAN PUSTAKA ...ttt 11
2.1 Profil UD. DWi PULIT .c..eiiiiiiiiiiiiieiccceeeeee e 11
2.1.1 Sejarah UD. DWi PULTT c..oooiiiiiiiiieciecieceeee e 11
2.1.2 Logo UD. DWi PULTT...cooiiiiiiiiieiieiieeieese et 11
2.1.3 Visi Misi UD. DWi PULTT c..ooveiiiiiiiiiieieeeeeeeeeeeee e 12
2.1.4 Struktur Organisasi UD. DWi PUtri........ccccoeeveviiiiiieniieiienieeeeee e 13
2.1.5 Deskripsi Tugas OrganiSast .......cccueeerveeerveeenveeeseeenieeenseeesneeessneesnnns 13

2.2 Landasan TOTT......eeueeruieriieriieeieeeiie ettt ettt sttt et 17
2.2.1 Sistem INfOrmasi ........cooueiiiiiiiiiiiieee e 17

2.2.2 Customer Relationship Management...........cccceeeeveeeciieencieeeeciee e 17



2.2.2.1 Jenis dan Tingkatan Customer Relationship Management............ 18

2.2.2.2 Tahapan Dalam Customer Relationship Management................... 19
2.2.3 BaUuran Promosi......cocueeiieiiieniiiiienieeeesteeeee ettt 20
1.2.4  Re@resi LINICT....cccccuiiiiiiieiieeiee et e 21

1.2.4.1  Regresi Linier Sederhana..........cccccccovveeiiieniiieniieie e 21

2.2.4.2 Regresi Linier Berganda ...........cccoecovveeiiiieiiieeieeceeecee e 22
225 ERD ettt eneas 23
22,60 DFD oottt eneas 24
2.2.7 FIOWINAP ..ttt sttt sttt s eaees 24
2. 2.8 MYSQL..oeiiieee et e 25
229 PHP ot 25
22,010 SP S ettt sttt 25

BAB 3 ANALISIS DAN PERANCANGAN .....coiiiiiietiiienieeieeeeeee e 27
3.1 ANALISIS SISEEIML...ueiiuiiiiiiiieierieee ettt sttt 27
3.1.1 Analisis Masalah ..........cocoviiiiiieiieiieeeeeee e 27
3.1.2 Analisis Sistem yang Sedang Berjalan............cccccoeeviieinciiiinieeenieeenee, 27

3.1.2.1 Prosedur Perancangan Strategi Promosi........c.cccceeevveeviveerveeennenn. 27

3.1.2.2 Prosedur Penjualan...........ccceeeuiieeiiieniie e 29
3.1.3 Analisis Aturan BiISNis ........ccceeiiiiiiiniiiiieiieeieeeee e 31

PULTT ettt e 32
3.1.6 ANalisis Data.....cccoovuiiviiiiiniiiieiieieeeet e 46

3.1.6.1. Entity Relationship Diagram (ERD)......c..cccceveiiiniiniinicnineen. 46
3.1.7 Analisis Kebutuhan Non Fungsional ..............ccccoeeiiviiniiiinieiiciee. 47

3.1.7.1 Analisis Kebutuhan Perangkat Keras...........ccceccvevvieiiienieeiinennns 47



3.1.7.2 Analisis Kebutuhan Perangkat Lunak..............ccccoevvieviiiniininennnn. 49

3.1.8 Analisis Kebutuhan Fungsional .............ccccoeeviiiiiiiiiiiniiniieiecieeee e 49
3.1.8.1 Data Flow Diagram (DFD) ........ccccovuieiiiiiiniiieeeceeeeee e 50
3.1.8.1.1 Diagram Konteks..........ccceeevuiiiriieiniiieeiie et 50

3.1.8.2  Spesifikasi ProSes ........cccceeeviieeiiieniieeciie et 58
3.1.8.3  Kamus Data .........cooiiiiiiiiiiiiiiicecceeeee e 59

3.2 Perancangan SiSTEIM .........cccureeiuieeeiiieeeiieeeieeeeieeeeaeeesreeeseseeesebeeeseaeeeaaeeenes 61
3.2.1  Perancangan Basis Data..........cccccoeoiiiiiiiiiiniiinieee e 61
3.2.1.1  Skema Relasi .....cccueeuiiiiiiiiieiieiiee e 62
3.2.1.2 Struktur Tabel ........covevieiiiniiiiiicee e 62
3.2.2 Perancangan Struktur MenU..........ccceeeueeiieniieniieniieie e 66
3.2.3 Perancangan Antarmuka ............ccceeeeeiienieiiieniieeieeie et 68
3.2.4 Perancan@an PeSan............cccccuieriiiieniiiieniieeniie e 82
3.2.5 Jaringan Semantik..........cccceevieriiieiiieiieieeie e 83
3.2.5.1 Perancangan Jaringan Semantik............cccccevvvreiiieniienieenieeiieeneenns 83
3.2.6 Perancangan Prosedural .............ccccoeviiiiiiiiieniiiieiie e 85
2.2.6.1  Perancangan Prosedural Login ..........ccccoeeeiiieniiieeniiieenieeeen 85
3.2.6.2 Perancangan Prosedural Tambah Data ...........cccocoevvveviieinieennnenn. 86
3.2.6.3 Perancangan Prosedural Cari Data...........ccceevevieeniieeniiecieeeen 87
3.1.8.4  Perancangan Prosedural Ubah Data..........cccccceevvverriennreennnenn. 87
3.2.6.5 Perancangan Prosedural .............ccoooiiiiiiiiiniiiiiie e 88
BAB 4 IMPLEMENTASI DAN PENGUIJIAN SISTEM......ccccovvviivieeeieeeeeen 89
4.1 Implementasi SISTEM .......cccuieiuierieeiierie ettt ettt 89
4.1.2 Perangkat Keras Yang Digunakan ...........cccocoveviieniiiiienieiiienieeeee, 89

4.1.2 Perangkat Lunak Yang Digunakan ...........c.ccccceevieniiniiienienciienieeieene, 89



4.1.3 Implementasi Basis Data...........ccccceeeieriiiiiienieiiieiecieeee e 90

4.1.4 Implementasi Antarmuka...........cceceveeeiiieeiiieniieeeie e 98
4.2 Pengujian SiStEIM......ccueeeiviieiiieeiieeesireeeiiteeesieeeeeteesaeeeebeeensseeesnseeensseeennnes 104
4.2.1 Pengujian AIPha.......ccoociiieiiieeiie et 104
4.2.1.1 SKenario PeNGUJIAN........cccuveerreeerrreesreeeseeeseeeesreeesreeesseeessseennns 105
4.2.1.2 Kasus dan Hasil Pengujian............ccccceeeiiieniiieniieeeie e 109
4.2.1.2.1 Pengujian Login SI UD. Dwi Putri.......cccccoveviiieniieiieene. 109
4.2.1.2.2 Pengujian Cari Data Barang...........coccooceeveniiniencnicncnnennne. 112
4.2.1.2.3 Pengujian Tambah Data Barang ...........ccccceceeveeicncncnnnnnn. 112
4.2.1.2.4 Pengujian Ubah Data Barang............ccccceeeieviiniiinieniiieens 114
4.2.1.2.5 Pengujian Hapus Data Barang ...........cccceeevveviencneencnneennnn. 115
4.2.1.2.6 Pengujian Tambah Data Pembelian Barang......................... 115
4.2.1.2.7 Pengujian Tambah Data Penjualan ...........c.ccceceeverienennnnnnnn. 117
4.2.1.2.8 Pengujian Cari Data Operasional.............ccceeveeevienieniieennnenns 119
4.2.1.2.9 Pengujian Tambah Data Operasional............cccceevveriiennnns 120
4.2.1.2.10 Pengujian Ubah Data Operasional ..........c.cccccvveerveeenneennnen. 122
4.2.1.2.11 Pengujian Hapus Data Operasional.............cccceevveeenereennen. 122
4.2.1.2.12 Pengujian Export Data Stok Barang .............cccceeevveeveennnee. 123
4.2.1.2.13 Pengujian Detail Pembatalan Transaksi............c.cccceeuveenee.. 123
4.2.1.2.14 Pengujian Detail Pembatalan Transaksi............c.cccceeuveeneee. 124
4.2.1.2.15 Pengujian Hapus Penjualan.............cocceviiiiiiniiininniiene, 124
4.2.1.2.16 Pengujian Detail Laporan Transaksi Pembelian.................. 125
4.2.1.2.17 Pengujian Export Laporan Transaksi Pembelian................ 125
4.2.1.2.18 Pengujian Cari Laporan Transaksi Pembelian.................... 125

4.2.1.2.19 Pengujian Detail Laporan Transaksi Penjualan .................. 126



4.2.1.2.20 Pengujian Export Laporan Transaksi Penjualan................. 127

4.2.1.2.21 Pengujian Cari Laporan Transaksi Penjualan..................... 127
4.2.1.2.22 Pengujian Detail Laporan Operasional .............cccceervueeneenns 128
4.2.1.2.23 Pengujian Export Laporan Operasional ............ccccccecueeneenne 128
4.2.1.2.24 Pengujian Cari Laporan Operasional ...........ccccceevveeeeveennee. 128
4.2.1.2.25 Pengujian Detail Laporan Pendapatan...............ccceeenvenneee. 129
4.2.1.2.26 Pengujian Export Laporan Pendapatan...............c.ccuvenee. 129
4.2.1.2.27 Pengujian Cari Laporan Pendapatan...........cccccceevenennnnnee. 130
4.2.1.2.28 Pengujian Detail Laporan Laba...........cccccoceeveiiiniincnnnnnn. 130
4.2.1.2.29 Pengujian Export Laporan Laba ............cccccceeeiieniiniiiennnns 131
4.2.1.2.30 Pengujian Cari Laporan Laba ..........ccccecevieviiieniencnncnnnn. 131
4.2.1.2.31 Pengujian Cari Data Supplier..........ccoceevevieneencnienennennnn. 132
4.2.1.2.32 Pengujian Tambah Data Supplier ...........cccceveeverienennennn. 132
4.2.1.2.33 Pengujian Ubah Data Supplier..........ccceeevvevieeciienieniiiennens 134
4.2.1.2.34 Pengujian Hapus Data Supplier .........cccecvevvieciieniencieennnens 135
4.2.1.2.35 Pengujian Cari Data Kategori ........cccccveeeviveercieeencieeeieeenee, 135
4.2.1.2.36 Pengujian Tambah Data Kategori...........ccceeeevveerveeerveennnen. 136
4.2.1.2.37 Pengujian Ubah Data Kategori .........cccceevvveeeciieenieeeereeenee. 137
4.2.1.2.38 Pengujian Hapus Data Supplier ........ccccoeevveeciiienciieccieeenee. 138
4.2.1.2.39 Pengujian Cari Data Brand .............cccoeeeviieeiiiiiniieeieee, 138
4.2.1.2.40 Pengujian Tambah Data Brand ...........ccccoeviiniiiinniinnens 139
4.2.1.2.41 Pengujian Ubah Data Brand.........c...ccccooeviiniinincncnnnnnnn. 140
4.2.1.2.42 Pengujian Hapus Data Brand ...........ccccoeceeiiiniiininniiees 140
4.2.1.2.43 Pengujian Cari Data USeT........cccceecueevieeniieniieniieniie e 141

4.2.1.2.44 Pengujian Tambah Data USer ..........ccceeevievienciienieniieiens 141



4.2.1.2.45 Pengujian Ubah Data USer.........ccceeveeriieniieeieeniieeieeieenns 143

4.2.1.2.46 Pengujian Hapus Data USer .........ccceevveviieniieeieeniecieeiens 143
4.2.1.2.47 Pengujian Cari Data Jabatan ...........cccccoeevvveriiienieecieeene, 144
4.2.1.2.48 Pengujian Tambah Data Jabatan.............cccceeevveercrieenneennen. 145
4.2.1.2.49 Pengujian Ubah Data Jabatan ...........cccccecvveeiveencieecieenee. 146
4.2.1.2.50 Pengujian Hapus Data Jabatan.............cccccveeevvienreeenreennnen. 146
4.2.1.2.51 Pengujian Cari Data Promosi.......cccccccveeeviieeeieeeniie e, 146
4.2.1.2.52 Pengujian Tambah Data Promosi.........c.ccceeeevieeninniieenenns 147
4.2.1.2.53 Pengujian Ubah Data Promosi.........cccccccevceeneenicniencnnnenen. 148
4.2.1.2.54 Pengujian Hapus Data Promosi........cccceecevveveevicnienenneennnn. 149

4.2.2 Pengujian Beta ........cccceeiiieiiiiiieiiecieeee e 149
4.2.2.1 Wawancara Pengguna............ccceccueeviiieiiiiieniiieeniieesiie e 149
4.2.2.2 Wawancara Pengujian Beta Untuk Admin .........cccccecevvenennnennen. 150

BAB 5 KESIMPULAN DAN SARAN L...ooiiiiiiieiteiestteeee et 152
5.1 KESIMPUIAN ...viiiiiiiiieiicce ettt e 152
5.2 SATAN...c.eiiiiieie e ettt 152
DAFTAR PUSTAKA ..ottt ettt e 153
LAMPIRAN ...ttt sttt et et e st et esne et e s e e neenaeenes 155
LAMPIRAN SOURCE CODE ......cccioiiiieieeieieeeest et 158

LAMPIRAN TAMPILAN APLIKASI ......coooiiiiiiiiiieeeeeeeeeeeee e 201



