
DAFTAR ISI 

 

Halaman 

KATA PENGANTAR................................................................................................. i 

DAFTAR ISI ............................................................................................................... iv 

DAFTAR TABEL .................................................................................................... viii 

DAFTAR GAMBAR ................................................................................................ xiii 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1 Latar Belakang Penulisan ............................................................................ 1 

1.2 Identifikasi dan Rumusan Masalah ........................................................... 12 

1.2.1 Identifikasi Masalah ........................................................................ 12 

1.2.2 Rumusan Masalah ........................................................................... 13 

1.3 Tujuan Penulisan ....................................................................................... 13 

1.4 Kegunaan Penulisan .................................................................................. 14 

1.5 Lokasi dan Waktu Penulisan ..................................................................... 15 

1.5.1 Lokasi Penulisan ............................................................................. 15 

1.5.2 Waktu Penulisan .............................................................................. 15 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS . 17 

2.1 Kajian Pustaka ........................................................................................... 17 

2.1.1 Upah ................................................................................................ 17 

2.1.1.1 Sistem Pengupahan ............................................................. 19 

2.1.1.2 Proses Penentuan Upah ....................................................... 20 

2.1.1.3 Indikator Upah .................................................................... 22 

2.1.1.4 Faktor-faktor yang Mempengaruhi Upah ........................... 26 

2.1.1.5 Tujuan Pemberian Upah dan Gaji ....................................... 27 

2.1.2 Pendidikan ....................................................................................... 28 

2.1.2.1 Indikator Pendidikan ........................................................... 32 

2.1.2.2 Faktor yang Mempengaruhi Tingkat Pendidikan ............... 34 



2.1.2.3 Tujuan Pendidikan .............................................................. 35 

2.1.2.4 Peranan Pendidikan dalam Pengembangan Sumber Daya 

Manusia ................................................................................. 35  

2.1.3 Teknologi Informasi ........................................................................ 37 

2.1.3.1 Peranan dan Pentingnya Teknologi Informasi .................... 40 

2.1.3.2 Indikator Teknologi Informasi ............................................ 41 

2.1.4 Produktivitas karyawan ................................................................... 46 

2.1.4.1 Aspek Produktivitas karyawan ........................................... 48 

2.1.4.2 Indikator Produktivitas karyawan ....................................... 50 

2.1.5 Penelitian Terdahulu ....................................................................... 54 

2.2 Kerangka Pemikiran .................................................................................. 58 

2.2.1 Keterkaitan antar Variabel .............................................................. 60 

2.2.1.1 Pengaruh antara upah dan produktivitas karyawan ............ 60 

2.2.1.2 Pengaruh antara pendidikan dengan produktivitas 

karyawan ............................................................................. 61 

2.2.1.3 Pengaruh antara teknologi dengan produktivitas 

karyawan ............................................................................. 61 

2.2.1.4 Pengaruh antara upah dan pendidikan dengan 

produktivitas ....................................................................... 62 

2.2.1.5 Pengaruh antara upah dan teknologi dengan 

produktivitas ....................................................................... 62 

2.2.1.6 Pengaruh teknologi dan tingkat pendidikan terhadap 

produktivitas ....................................................................... 63 

2.2.1.7 Paradigma Penelitian .......................................................... 65 

2.3 Hipotesis .................................................................................................... 66 

BAB III OBJEK DAN METODE PENELITIAN .................................................. 67 

3.1 Objek Penelitian ........................................................................................ 67 

3.2 Metode Penelitian ...................................................................................... 67 

3.2.1 Desain Penelitian ............................................................................. 70 



3.2.2 Operasionalisasi Variabel Penelitian  .............................................. 76 

3.3 Sumber Data dan Teknik Pengumpulan Data ........................................... 80 

3.3.1 Sumber data ..................................................................................... 83 

3.3.2 Teknik Penentuan Data ................................................................... 84 

3.3.3 Teknik Pengumpulan Data .............................................................. 88 

3.4 Pengujian Validitas dan Realibilitas ......................................................... 89 

3.4.1 Uji Validitas ........................................................................... 89 

3.4.2 Uji Reabilitas ......................................................................... 92 

3.4.3 Uji MSI ............................................................................................ 94 

3.5 Teknis Analisis Data dan Pengujian Hipotesis ......................................... 95 

3.5.1 Teknik Analisis Data ....................................................................... 95 

3.5.1.1 Analisis deskriptif ............................................................... 95 

3.5.1.2 Analisis Verifikatif (Kuantitatif) ........................................ 97 

3.5.1.3 Uji Asumsi Klasik ............................................................... 97 

3.5.1.4 Analisis Regresi Linear Berganda ...................................... 99 

3.5.1.5 Analisis Koefisien Korelasi .............................................. 100 

3.5.1.6 Analisis Korelasi Parsial ................................................... 101 

3.5.1.7 Analisis Korelasi Simultan ............................................... 102 

3.5.1.8 Analisis Koefisien Determinasi ........................................ 103 

3.5.2 Pengujian Hipotesis ....................................................................... 104 

BAB IV HASIL ANALISIS PENELITIAN DAN PEMBAHASAN ................... 109 

4.1 Gambaran Umum Perusahaan ................................................................. 109 

4.1.1 Sejarah Singkat Perusahaan .......................................................... 109 

4.1.2 Struktur Organisasi ........................................................................ 111 

4.2 Karakteristik Responden ......................................................................... 112 

4.3 Analisis Deskriptif ................................................................................... 114 

4.3.1 Analisis Deskriptif Variabel Upah ................................................ 116 

4.3.2 Analisis Deskriptif Variabel Pendidikan ....................................... 125 

4.3.3 Analisis Deskriptif Variabel Teknologi Informasi ........................ 134 



4.3.4 Analisis Deskriptif Variabel Produktivitas ................................... 147 

4.4 Analisis Verifikatif .................................................................................. 159 

4.4.1 Uji Asumsi Klasik ......................................................................... 160 

4.4.2 Persamaan Regresi Linaer Berganda............................................. 164 

4.4.3 Analisis koefisien Korelasi ........................................................... 167 

4.4.4 Analisis Korelasi Parsial (Uji T)  .................................................. 167 

4.4.5 Analisis Korelasi Simultan (Uji F)  ............................................... 170 

4.4.6 Koefisien Determinasi  .................................................................. 171 

4.4.7 Pengujian Hipotesis  ...................................................................... 174 

4.4.7.1 Pengujian Hipotesis Parsial (Uji t)  .................................. 174 

4.4.7.2 Pengujian Hipotesis Simultan (Uji F)  .............................. 177 

BAB V PENUTUP ................................................................................................... 180 

5.1 Kesimpulan  ............................................................................................. 180 

5.2 Saran  ....................................................................................................... 183 

DAFTAR PUSTAKA...............................................................................................185 


