DAFTAR ISI

LEMBAR PENGESAHAN ..ottt sttt sttt ii
ABSTRAK ..ottt ettt b ettt ettt a et neanas i
A B ST RA T .. e e e nes i
KATA PENGANTAR oottt nae e e e anneeeenes ii
DAFTAR GAMBAR ...ttt e e aee e anee e viil
DAFTAR TABEL ...ttt a e e e e e X
BAB |  PENDAHULUAN ..ottt 1
1.1  Latar Belakang Masalah ............ccccooviiiiiiii i 1
1.2 1dentifikasi Masalah ... 4
1.3 RUMUSAN MaSalah ..........coiiiiiiiiiic 4
1.4 Tujuan PeNEITIAN.......cciiiiiiieie e 5
1.5 Manfaat Penelitian........ccccoveiiiieiieiecie e 5
1.6 Batasan Masalah ... 6
1.7 Sistematika PENUIISAN.........ccoiiiiieiieie e 6
BAB Il TINJAUAN PUSTAKA .ottt 8
2.1 Penelitian TerdahulU..........ccoocoiiiiiiiie e 8
2.2 Konsep Sistem INFOrMAaSH .......ccoveiviiiiiiciecie s 11
2.3 Peraturan Mentri Kesehatan no 97 Tahun 2014 .........ccccevveveveieiencncennne 13
2.4 ENterprise ArChiteCIUIE .......cveiieeie e 14
2.5 Kerangka Kerja ( Enterprise Architecture Framework ) ........ccccccevevervennnne. 15
2.6 The Open Group Architecture Framework ( TOGAF ) .....ccoovvieiiiincnienn. 16
2.6.1  TOGAF Architecture Development Method ( ADM ) .......cceevrvrinnnne 16

2.7  ZaChman FrameWOIK .........cccviveiiiiiieiieiesie et 21
2.8 Pemilihan Architecture Enterprise Framework ..........cccccoovevieiiiciieccieennnn. 24
2.9  Rantai Nilai (Value Chain ) ........cccoiiiiiiii e 26
BAB Il METODOLOGI PENELITIAN ....c.ccoiiiiiieieisesees e 29
3.1 Tahapan Penelitian ..........cccvoiiiiiiiiicie e 29
3.1.1  Perumusan Masalah .........ccceoviieiieie e 30



3.1.2  Pengumpulan Data dan Studi Pustaka ............ccccccervriniinniinneniiesienns 31

3.1.3  Pengolahan dan Analisis Data............ccccereririniiinieieiec e 31
3.1.4  Fase Preliminary ... 31
315  ArChiteCtUre VISION......coiiiiiiiiiiiiiieieie e 31
3.1.6  BUSSINESS ArChItECIUIE ..ot 31
3.1.7  Information System ArchiteCture..........cccccevveieiiieieeie s 32
3.1.8  Technology ArChiteCIUIE .......c.ccoveiieeie e 32
3.1.9  Opportunities and SOIULIONS..........ccooereiiririierieee e 32
BAB IV HASIL DAN PEMBAHASAN ......oooiiiie e 33
4.1  Gambaran Umum Objek Penelitian ..........ccccooeiiiiiiiiiiinceccc e 33
411  Sejarah Perusanaan...........ccocooiiiiiiiiiieieie e 33
4.1.2  ViSTAAN ST ..oiuiiiiiiiiiiieie sttt 34
4.1.3  StrUKLUr OrganiSaSi .......ccveiveieerieiieieesiesieseesieseeseesteseesreesresnesreeneens 35
4.2 Fase PrelimiNary ... 35
4.2.1  Requirement Catalogue Fase Preliminary........c.cccccoecviveiivevciicinennnns 35
4.2.2  Ruang Lingkup Architecture ENterprise.........cccoovvvrierenencnenennninns 36
4.2.3  ANALISISOW F TH ..o 36
4.3 ArChItECIUIE VISION ......eiiieeie et 37
4.3.1  Requirement Catalogue Fase Architecture ViSon ..........cccoccevvrivenvenns 37
4.3.2  Output ArchiteCture VISION ..........coeiieiieiieii e 37
4.4 BUSINESS AFCNITECIUIE ....ooveevieieiecie e 38
4.4.1  Requirement Catalogue Fase Business Architecture .............cccceevvenene 38
4.4.2  Kondisi Bisnis Klinik Bersalin Buah Hati ............cccccooeveniiiiiiiiinnns 39
443  Gap Analisis Business ArchiteCture.........ccccoovevieiieeiee e 47
4.4.4  Usulan Perbaikan ArsiteKtur BiSNIS .........cccovuereiiienieeresie e sieseeiens 48
4.5  Information System ArChiteCtUre..........ccooviiiriiiiie e 55
45.1  Requirement Catalogue Fase Information System Architecture........... 55
45.2  Gap Analisis Information System ArchiteCture ..........cccccoovviieiinnnnnns 56
45.3  Usulan Data ArchiteCture ..........ccoooeieeiiin i 56
4.5.4  Usulan Application ArchiteCture.........cccooveviiiiiii i 57

Vi



4.6 Technology ArChITECIUIE ......ceoiieiiiie e 60

46.1  Requirement Catalogue Fase Technology Architecture..............cc.co..... 60
4.6.2  Gap Analisis Technology ArchiteCture ...........ccocoovvieieienencniicnes 61
4.6.3  Mendefinisikan Platform Teknologi..........ccccovviveiieiiiie i 61
4.6.4  Topologi Jaringan yang Diusulkan ............ccccocvvieiieeniiie e 63

4.7 Opportunities and SOIULION .........cccocoeiiieiiie e 63
4.7.1  Requirement Catalogue Fase Opportunities and Solution.................... 64
4.7.2  ANALISIS SWOT ..ottt ee s 64
4.7.3  ANALISIS SOIUSI....c.viiiiiiiieiiiie st 65
BABYV  KESIMPULAN DAN SARAN ....oooiiieie e 67
5.1 KESIMPUIAN ..ottt 67
0.2 SAFAN ..ottt re s 67
DAFTAR PUSTAKA L. oottt sttt 69
LAMPIRAN ...ttt sttt ettt ese bt e e et et e eneesennens 72

vii



