
 
 

DAFTAR PUSTAKA 

SUMBER INTERNET 

http://www.artikelsiana.com/2015/09/pengertian-sistem-informasi-ciri-fungsi.html 
http://www.bahasajava.com/2017/09/10-ide-terbaik-untuk-programmer-java.html  

http://nesabamedia.com/pengertian-manfaat-dan-macam-macam-jaringan-komputer/ 

http://www.etunas.com/web/pengertian-mysql.htm 
 

SUMBER BUKU DAN JURNAL 

Yunarto. Holy I & Santika. Martinus G.,”Business Concept Implementation Series In Inventory 

Management”, 1st ed, Jakarta:PT Elex Media Komputindo,2005 
 

Michael G.Kay, Facilities Design (Carolina, 2003) hal. 146 – 147. 
 

J.R. Tony Arnold, Introduction To Materials Management (United States of America,1998) hal. 
305. 
 

J.R. Tony Arnold, Introduction To Materials Management (United States of America, 1998) hal. 
304 – 308. 
 

Lovelock,Christopher.2002.Service Marketing In Asia.Prentice Hall Inc Singapore.Hal 5. 
 

Kotler,Philip.2003.Marketing Management, 11th Edition.Prentice Hall.Inc.New Jersey. Hal 85 
 
Gronroos, C.1992.Service Management and Marketing.Lexington Books.Massachusetts,Toronto 
 

Tjiptono, Fandy. Manajemen Jasa. Penerbita Andi Offset, Yogyakarta, 2002, hal.25 
 

Zeithaml, Valarie A. and Bitner, Mary Jo. Service Marketing. McGraw Hill Inc, Int’l 

Edition, New York, 2002, p.40 

 

http://www.artikelsiana.com/2015/09/pengertian-sistem-informasi-ciri-fungsi.html
http://nesabamedia.com/pengertian-manfaat-dan-macam-macam-jaringan-komputer/
http://www.etunas.com/web/pengertian-mysql.htm

