DAFTAR ISl

A B ST R A et e e e e a i
A B ST RA CT L. e e e e e e e i
KATA PENGANTAR oottt a e e e e e e e e e e e ii
DAFTAR ISI .ot e e s e e e e e s s st aaaaaeeeeaans Y
DAFTAR GAMBAR ...ttt e e e a e e e e e vii
D I G I = 1 viii
DAFTAR LAMPIRAN ... cttitiiitiiiiaasssaesssssssssnnnsnssssnsnsnnnnnnnnes Xi
BAB 1 PENDAHULUAN ..ot ssssnsssssnssnssssnsnnsnnnnnnns 1
1.1 Latar BelaKang ..........oooviiiiiiiiee s 1
1.2 RUMUSAN MaSalaN .......c.eveiiiieccc e 2
1.3 MaKSUA dan TUJURN .......eeeiiieeciiie e see e see et e e e e e nneee e 2
1.4 Batasan Masalah ... 2
1.5 Metodologi PENElitian ...........cocvveiiiie i 3
1.6 Sistematika PeNUIISAN .........ccviiiiiiiiiie e 6
BAB 2 TINJAUAN PUSTAKA ...ttt 7
2.1 Interaksi Manusia dan KOMPULET ...........ccovvveiiiee i 7
2.2 User INterface (U).....ccuvee e 7
2.3 User EXPErienCe (UX).....ooiiie e iiie ettt e e 10
2.3.1  Model Jesse JAMES GarTetl........cccocveiiueeiiuieriieiiie i 10
2.4 Usability TESHING .....veeeiiee e 12
2.5 Metode User Centered Design (UCD) .......ccccoovveeiiieeiiieeeciie e, 14
2.5.1  Prinsip-prinsip dalam metode UCD ............cccceeviveiviee e 14
2.5.2  Proses dalam metode UCD.........ccceiiiiiiiiiiiiiiie e 15
2.6 HTIML ottt ba e 16
2.7 (011 TSP STPRPPI 16
2.8 JAVASCIIPL ..ot 17
2.9 XAMPP .o 17



3.1 AANALISHS e 19

3.1.1  Evaluasi Website Cosmic CIOthes............cccoovviviiiiiiie e 19
3.1.2  Pelajari Tentang Pengguna Cosmic CIOthes............ccccoeviieiiiiiiiciienne, 25
3.1.3  Analisis Tugas CosmiC CIOthES ..........ccocuiiiiiiiiiiiiiese e 28
3.1.3.1 HTA Halaman Produk Terlaris..........cccccveiriieiiiieeiniie s 29
3.1.3.2 HTA Halaman Produk............cccveriiieiiie i 29
3.1.3.3 HTA Membeli Produk...........ccooiieiiiieiieecie e 30
3.1.3.4 HTA Menggunakan Fitur PENCAraN ..........ccceriveiiieiie e 30
N - <o) - RO PP RUUPPPRPTPPPRR 31
315 SKENAIIO ..ottt 32
3.2 =TT 1] ST SPR 34
3.2.1  Menentukan Persyaratan Website Cosmic Clothes.............ccccceevivvrenen. 34
3.2.2  Membuat Daftar KONEN.........ccccveiiiieiiie e 35
3.2.3  Melakukan Card SOrtiNg ........ccceurieeiiieiiieiie e s 37
3.2.4  Arsitektur Informasi WeDSITe .........covvveiiiiiiiiiie s 37
3.25  Membuat ProtOtyPe.......ueeiiieeiiie e s e e 38
BAB 4 IMPLEMENTASI DAN PENGUJIAN ......ccocoiiiieiiiiieeee e, 49
4.1 Implementasi Antarmuka Pengguna (User Interface) ...........ccccceevvnnn, 49
4.2 USability TESHING ....vvveeiee e s 54
BAB 5 KESIMPULAN DAN SARAN .....ooiiiiiiieit et 61
5.1 KESIMPUIAN ... 61
5.2 Y- 121 F PP PP T PPPPRR 61

DAFTAR PUSTAKA ..o 63



