DAFTAR ISl

ABSTRAK ..ottt ettt [
AB ST RA CT .. I
KATA PENGANTAR oottt e e e i
DAFTAR ISI ..ottt bbbt e Y
DAFTAR GAMBAR ...ttt ettt vii
DAFTAR TABEL ...ttt X
DAFTAR SIMBOL ...ttt e e Xi
DAFTAR LAMPIRAN ...ttt Xiii
BAB 1  PENDAHULUAN ..ot 1
1.1 Latar BelaKang ......cccooveiiieiice e 1
1.2 Rumusan Masalah ...........cccooieiiiiiieiieesee e 2
1.3 MaKSUd dan TUJUAN ....c.oeviieieiesicsieseee et 2
1.4 Batasan Masalah ... 3
1.5 Metodologi Penelitian ............cccooveiieiiiiiiecce e 3
1.6 Sistematika PENUIISAN.........cccoeiiiieiieie e 5
BAB 2 TINJAUAN PUSTAKA ..ottt 7
2.1 Profil Zallatra ........ccoooiiiiiiiiceeee e 7
2.1.1  LOQO Zallatra.......c.ccceeieiieiiecie e 7

A I 14T - U T T OSSPSR 7
2.2.1  DeSAIN INTEIaKSI.....ccueiieieieiiieieeiesieeie et eee s ee e e ste e snee e 8
2.2.2  User EXPerience (UX) ..o oiieiie et 8
2.2.3  User Interface (Ul .....oooieiiiiiicie et 8
2.2.4  USEI RESEAICH.......iiiiiii et 8
2.2.5  Task MOGelliNg........ccccoiiiiiiiicc e 10
226 TASK FIOW ..ot 10
2.2.7  Usability TESHING ....occvieiiieie et 10
2.2.8  Participatory DeSIgN .......ccccveiiieiiieiesie e 11
2.2.9  EMPAtNy MaP ....ccoveiieieiieceee et 12
2.2.10  JOUMEY AP ... it 13



2.2.11 Focus ReSearch WOIKSNEET .........eueeeeee e eeeeeeeees 14

BAB 3 ANALISIS DAN PERANCANGAN PENELITIAN .....ccccevviiiiienns 17
3.1 ANalisis Masalah ... 17
311 ANGliSIS SISTEIM....iiiiiiiiiiicresee e 18
3.1.2  Identifikasi PENGQUNA..........cooiiiiiiiiieee e 19
3.1.3  Task MOdelling.......cccooveiiiiiiiecee e 20
3.1.4  Hasil Usability TESHING......ccceeiverieieiieiecie e 22

3.2 ANaliSIS PENQUUNA .....c.viivieiiecie ettt 23
321 EMPAtNY MaP ..o 23
3.2.2  JOUINEY MAP......iiiiiiiiieitee et 28

3.3 Participatory DESIGN ......c.cciveiiiieieeie e 30
T 01 S w111 o OSSR 31
3.3.2  PIANNING oo 33
3.3.3  FaCHltating .....ccveieieiieie e 35
3.34  ANAIYZING....iiiiiiece e s 44

K S S 01101/ oSSR 51
BAB 4 IMPLEMENTASI DAN PENGUJIAN PENELITIAN........ccceeeviens 63
4.1  Implementasi Penelitian ..o 63
4.1.1 Implementasi Perangkat Keras............ccocoriririnininiciene e 63
4.1.2  Implementasi Perangkat Lunak.............cccccoovviviiiiiicie e, 63
4.1.3  Implementasi Perbandingan Desain.............cccoceeveiieieiieiicciecnn, 64

4.2 Pengujian Penelitian ..........ccooiiiiiiiiiie e 70
4.2.1  Hasil Pengujian Prototype........cccooeiiieieniiiiinieieee e 71
BAB5  KESIMPULAN DAN SARAN .....ccooiiiiiieise e 75
5.1 KeSIMPUIAN.....oeiiiice s 75
5.2 SAIAN .ttt 75
DAFTAR PUSTAKA L ettt e e e e e sae e e snae e nnne e 77

Vi



