
 

v 
 

Daftar Isi 

 

ABSTRAK ..................................................................................................................... i 

ABSTRACT .................................................................................................................... ii 

Kata Pengantar ............................................................................................................. iii 

Daftar Isi........................................................................................................................ v 

Daftar Tabel ............................................................................................................... viii 

Daftar Gambar ............................................................................................................... x 

BAB I Pendahuluan....................................................................................................... 1 

1.1. Latar Belakang................................................................................................ 1 

1.2. Identifikasi Masalah ..................................................................................... 10 

1.3. Rumusan Masalah ........................................................................................ 11 

1.4. Tujuan Penelitian .......................................................................................... 12 

1.5. Manfaat Penelitian ........................................................................................ 13 

1.5.1. Kegunaan Teoritis ................................................................................. 13 

1.5.2. Kegunaan Praktis .................................................................................. 13 

1.6. Pembatas Masalah dan Asumsi .................................................................... 14 

1.6.1. Pembatas Masalah ................................................................................. 14 

1.6.2. Asumsi................................................................................................... 14 

BAB II Kajian Pustaka ................................................................................................ 15 

2.1. Kajian Pustaka .............................................................................................. 15 

2.1.1. Usaha Kecil Menengah ......................................................................... 15 

2.1.2. Kompetensi Manajer ............................................................................. 17 



 

vi 
 

2.1.3. Jiwa Kewirausahaan .............................................................................. 23 

2.1.4. Inovasi ................................................................................................... 28 

2.1.5. Kinerja ................................................................................................... 35 

2.1.6. Penelitian Terdahulu ............................................................................. 44 

2.2. Kerangka Pemikiran ..................................................................................... 49 

2.2.1. Hubungan Kompetensi Manajer dengan Jiwa Kewirausahaan ............. 50 

2.2.2. Hubungan Kompetensi Manajer dengan Inovasi .................................. 51 

2.2.3. Hubungan Jiwa Kewirausahaan dengan Inovasi ................................... 52 

2.2.4. Hubungan Kompetensi Manajer dengan Kinerja .................................. 54 

2.2.5. Hubungan Jiwa Kewirausahaan dengan Kinerja................................... 54 

2.2.6. Hubungan Inovasi dengan Kinerja ........................................................ 55 

2.3. Hipotesis ....................................................................................................... 57 

BAB III Metode Penelitian ......................................................................................... 59 

3.1. Metode Penelitian ......................................................................................... 59 

3.2. Operasionalisasi Variabel ............................................................................. 62 

3.2.1. Indikator Variabel ................................................................................. 63 

3.3. Sumber dan Cara Penentuan Data ................................................................ 67 

3.3.1. Sumber Data .......................................................................................... 67 

3.3.2. Cara Penentuan Data ............................................................................. 68 

3.3.3. Teknik Pengujian Penelitian ................................................................. 70 

3.3.4. Hasil Pengujian Validitas dan Reliabilitas ............................................ 72 

3.4. Perancangan dan Analisis Data .................................................................... 75 

3.4.1. Analisis Deskriptif ................................................................................ 75 



 

vii 
 

3.4.2. Analisis Jalur (Path Diagram) ............................................................... 77 

BAB IV Hasil Penelitian dan Pembahasan ................................................................. 83 

4.3. Hasil Penelitian ............................................................................................. 83 

4.3.1. Profil Perusahaan .................................................................................. 83 

4.3.2. Karakteristik Responden ....................................................................... 86 

4.4. Pembahasan .................................................................................................. 89 

4.4.1. Analisis Deskriptif ................................................................................ 89 

4.4.2. Analisis Verifikatif (Path Diagram) ..................................................... 99 

BAB V Kesimpulan dan Saran ................................................................................. 113 

5.1. Kesimpulan ................................................................................................. 113 

5.2. Saran ........................................................................................................... 115 

DAFTAR PUSATAKA ............................................................................................ 117 

LAMPIRAN-LAMPIRAN 

 


