
  

vi 
 

 DAFTAR ISI  

 

LEMBAR PENGESAHAN 

PERNYATAAN KEASLIAN 

ABSTRACT.............................................................................................................   i 

ABSTRAK..............................................................................................................ii 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ xi 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I ....................................................................................................................... 1 

PENDAHULUAN  .................................................................................................. 1 

1.1 Latar Belakang ................................................................................................... 1 

1.2 Identifikasi Masalah dan Rumusan masalah .................................................... 13 

1.2.1 Identifikasi Masalah ................................................................................. 13 

1.2.2 Rumusan Masalah .................................................................................... 14 

1.3 Maksud dan tujuan masalah ............................................................................. 14 

1.3.1 Maksud Penelitian .................................................................................... 14 

1.3.2 Tujuan Penelitian ...................................................................................... 14 

1.4 Kegunaan Penelitian......................................................................................... 15 

1.4.1 Kegunaan Praktisi ..................................................................................... 15 

1.4.2 Kegunaan Akademis ................................................................................. 16 

1.5 Lokasi dan Waktu Penelitian ........................................................................... 16 

1.5.1 Lokasi Penelitian ...................................................................................... 16 

1.5.2 Waktu Penelitian ...................................................................................... 16 

BAB II ................................................................................................................... 18 

KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, DAN HIPOTESIS ......... 18 



  

vii 
 

2.1 Kajian Pustaka .................................................................................................. 18 

2.1.1 Kemampuan Kerja .................................................................................... 18 

2.1.1.1 Pengertian Kemampuan Kerja........................................................ 18 

2.1.1.2 Komponen Kemampuan Kerja ....................................................... 20 

2.1.1.3 Dimensi Kemampuan Kerja ........................................................... 21 

2.1.1.4 Faktor Faktor Kemampuan Fisik Utama ........................................ 22 

2.1.1.5 Indikator Kemampuan Kerja ................................................................. 23 

2.1.2 Beban Kerja ................................................................................................... 23 

2.1.2.1 Pengertian Beban Kerja .................................................................. 23 

2.1.2.2 Dampak Dari Beban Kerja ............................................................. 25 

2.1.2.3 Jenis – Jenis BebanKerja ................................................................ 25 

2.1.2.4 Faktor – Faktor BebanKerja ........................................................... 25 

2.1.2.5 Indikator Beban Kerja .................................................................... 26 

2.1.3 Pengalaman Kerja ..................................................................................... 26 

2.1.3.1 Pengertian Pengalaman Kerja ........................................................ 26 

2.1.3.2 Faktor-faktor Pengalaman Kerja .................................................... 27 

2.1.3.3 Indikator Pengalaman Kerja ........................................................... 28 

2.1.4 Produktivitas Kerja ................................................................................... 28 

2.1.4.1 Pengertian Kinerja Karyawan ........................................................ 28 

2.1.4.2 Jenis – Jenis Produktivitas Kerja .................................................... 30 

2.1.4.3 Faktor – Faktor Produktivitas Kerja ............................................... 30 

2.1.4.4 Indikator Produktivitas Kerja ......................................................... 31 

2.1.5 PenelitianTerdahulu ...................................................................................... 31 

2.2 Kerangka Pemikiran ......................................................................................... 34 

2.2.1 Hubungan AntarVariabel .............................................................................. 36 

2.2.1.1 Hubungan Kemampuan KerjaTerhadap Produktivitas Kerja ................ 36 

2.2.1.2 Hubungan Beban Kerja Terhadap Produktivitas Kerja ......................... 37 

2.2.1.3 Hubungan Pengalaman Kerja Terhadap Produktivitas Kerja ................ 37 



  

viii 
 

2.2.1.4 Hubungan Kemampuan Kerja, dan Pengalaman Kerja Terhadap  

           Produktivitas Kerja ................................................................................. 38 

2.2.1.5 Indikator Variabel Beserta Teori...........................................................40 

2.3 Hipotesis ........................................................................................................... 42 

BAB III .................................................................................................................. 44 

OBJEK DAN METODOLOGI PENELITIAN ................................................. 44 

3.1 Objek Penelitian ............................................................................................... 45 

3.2 Metode Penelitian............................................................................................. 45 

3.2.1 Desain Penelitian ........................................................................................... 47 

3.2.2 Operasional Variabel ..................................................................................... 50 

3.2.3 Sumber dan Teknik Penentuan Data ............................................................. 60 

3.2.3.1 Sumber Data (Primer dan Sekunder) ............................................. 60 

3.2.3.2 Teknik Penentuan Data (Penentuan Sample Minimal) .................. 61 

3.2.4 Teknik Pengumpulan Data ....................................................................... 62 

3.2.4.1 Uji Validitas ................................................................................... 64 

3.2.4.2 Uji Reliabilitas ................................................................................ 68 

3.2.4.3 Uji MSI ........................................................................................... 73 

3.2.5 Rancangan Analisis dan Pengujian Hipotesis .......................................... 75 

3.2.5.1 Rancangan Analisis ........................................................................ 75 

3.2.5.1.1 Analisis Data Deskriptif/Kualitatif .............................................. 75 

3.2.5.1.2 Analisis Verifikatif (Kuantitatif) ................................................. 77 

3.2.5.2 Pengujian Hipotesis ........................................................................ 82 

BAB IV  ................................................................................................................. 87 

METODOLOGI PENELITIAN ......................................................................... 87 

4.1 Gambaran Umum Perusahaan Perusahaan....................................................... 87 

4.1.1 Sejarah Perusahaan.................................................................................. 87 

4.1.2 Struktur Organisasi ................................................................................. 88 



  

ix 
 

4.2 Karakteristik Responden .................................................................................. 89 

4.2.1 Responden Berdasarkan Jenis Kelamin .................................................. 90 

4.2.2 Responden Berdasarkan Usia .................................................................. 91 

4.2.3 Responden Berdasarkan Pendidikan ....................................................... 92 

4.2.4 Pengujian Kualitas Alat Ukur Penelitian ................................................ 92 

4.3 Analisis Deskriptif  .......................................................................................... 93 

4.3.1 Analisis Deskriptif Variabel Rekrutmen (X1) ........................................ 94 

4.3.2 Analisis Deskriptif Variabel Seleksi (X2)............................................. 106 

4.3.3 Analisis Deskriptif Variabel Penempatan (X3)..................................... 114 

4.3.4 Analisis Deskriptif Variabel Produktivitas Kerja (Y) ........................... 123 

4.4 Analisis Verifikatif ......................................................................................... 135 

4.4.1 Uji Asumsi Klasik ................................................................................. 136 

4.4.2 Analisis Regresi Linear Berganda ......................................................... 140 

4.4.3 Analisis Koefisien Korelasi .................................................................. 143 

4.4.4 Analisis Koefisien Determinasi Simultan ............................................. 145 

4.4.5 Analisis Koefisien Determinasi Parsial ................................................. 146 

4.5 Pengujian Hipotesis ........................................................................................ 147 

4.5.1 Pengujian Hipotesis Secara Parsial (Uji T) ........................................... 147 

4.5.1.1 Analisis Pengujian Hipotesis Secara Parsial dengan Variabel 

Rekrutmen terhadap Produktivitas Kerja. ........................... 148 

4.5.1.2 Analisis Pengujian Hipotesis Secara Parsial dengan Variabel 

Seleksi terhadap Produktivitas Kerja .................................. 150 



  

x 
 

4.5.1.3 Analisis Pengujian Hipotesis Secara Parsial dengan Variabel 

Seleksi terhadap Produktivitas Kerja .................................. 152 

 

4.5.2 Pengujian Hipotesis Secara Simultan (Uji F) .................................... 154 

BAB V  ................................................................................................................. 158 

KESIMPULAN DAN SARAN .......................................................................... 158 

5.1 Kesimpulan .................................................................................................... 158 

5.2 Saran ............................................................................................................... 159 

DAFTAR PUSTAKA  

LAMPIRAN ....................................................................................................... xvii 

 


