
v 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN 

LEMBAR PERNYATAAN KEASLIAN 

ABSTRAK .............................................................................................................. i 

ABSTRACT ........................................................................................................... ii 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI .......................................................................................................... v 

DAFTAR GAMBAR ............................................................................................. x 

DAFTAR TABEL................................................................................................ xii 

DAFTAR SIMBOL ............................................................................................ xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Penelitian ............................................................................... 1 

1.2 Identifikasi dan Rumusan Masalah ................................................................. 3 

1.2.1 Identifikasi Masalah ................................................................................ 3 

1.2.2 Rumusan Masalah .................................................................................... 4 

1.3 Maksud dan Tujuan Penelitian ....................................................................... 4 

1.3.1 Maksud Penelitian ................................................................................... 4 

1.3.2 Tujuan Penelitian .................................................................................... 4 

1.4 Kegunaan Penelitian ....................................................................................... 5 

1.4.1 Kegunaan Praktis .................................................................................... 5 

1.4.2 Kegunaan Akademis ............................................................................... 5 

1.5 Batasan Masalah ............................................................................................. 6 

1.6 Lokasi dan Waktu Penelitian .......................................................................... 7 

1.6.1 Lokasi Penelitian ..................................................................................... 7 

file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747056
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747057
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747058
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747059
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747060
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747061
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747062
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747063
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747064
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747065
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747066
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747067
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747068
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747069
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747070
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747071
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747072
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747073
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747074
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747075
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747076


vi 
 

1.6.2 Waktu Penelitian ..................................................................................... 7 

1.7 Sistematika Penulisan ..................................................................................... 8 

BAB II LANDASAN TEORI ............................................................................. 10 

2.1 Penelitian Terdahulu ..................................................................................... 10 

2.2 Pengertian Sistem ......................................................................................... 13 

2.2.1 Karakteristik Sistem .............................................................................. 13 

2.2.3  Klasifikasi Sistem ................................................................................ 16 

2.3  Pengertian Informasi .................................................................................... 18 

2.3.1 Fungsi utama Informasi ........................................................................ 18 

2.3.2 Kualitas Informasi ................................................................................. 19 

2.4 Pengertian Sistem Informasi ......................................................................... 19 

2.4.1 Fungsi Sistem Informasi ....................................................................... 20 

2.4.2 Komponen Sistem Informasi ................................................................ 20 

2.5 Pengertian Arsip ........................................................................................... 20 

2.5.1 Jenis-jenis Arsip .................................................................................... 21 

2.5.2 Fungsi Arsip .......................................................................................... 21 

2.5.3 Sistem Penyimpanan Arsip ................................................................... 22 

2.6 Pengertian Website ....................................................................................... 23 

2.6.1 Karakteristik Website ............................................................................ 23 

2.6.2 Fungsi Website ...................................................................................... 25 

2.6.3 Konsep Pemograman Web .................................................................... 26 

2.7 Definisi Database .......................................................................................... 27 

2.7.1 Komponen Database ............................................................................. 27 

file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747077
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747078
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747079
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747080
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747081
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747082
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747084
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747085
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086


vii 
 

2.7.2 Perangkat Lunak  .................................................................................. 28 

2.7.3 Fungsi Basis Data ................................................................................. 28 

2.8 Definisi MySql.............................................................................................. 29 

2.9 Definisi PHP ................................................................................................. 30 

BAB III OBJEK DAN PENELITIAN ............................................................... 31 

3.1 Objek Penelitian............................................................................................ 31 

3.1.1 Sejarah Singkat Perusahaan .................................................................. 31 

3.1.2 Visi dan Misi Perusahaan ...................................................................... 33 

3.1.3 Struktur Organisasi ............................................................................... 35 

3.1.4 Deskripsi Tugas .................................................................................... 35 

3.2 Metode Penelitian ......................................................................................... 38 

3.2.1 Desain Penelitian .................................................................................. 38 

3.2.2 Jenis dan Metode Pengumpulan Data ................................................... 38 

3.3 Metode Pendekatan dan Pengembangan Sistem ...................................... 39 

3.4 Pengujian Software ....................................................................................... 40 

3.4.1 Metode Pendekatan ............................................................................... 41 

3.4.2 Metode Pengembangan Sistem ............................................................. 41 

3.4.3 Alat Bantu Perancangan ........................................................................ 43 

3.5 Analisis Sistem Yang Berjalan ..................................................................... 50 

3.5.1 Analisis Prosedur yang Berjalan ........................................................... 51 

3.5.2 Use Case Diagram ................................................................................. 53 

3.5.2.1 Definisi Aktor dan Deskripsnya ......................................................... 53 

3.5.2.2 Definisi Use Case dan Deskripsnya ................................................... 54 

file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747086
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747102
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747103
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747104
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747105
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747106
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747107
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747108
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747109
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747110
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747111
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747112
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113


viii 
 

3.5.3 Skenario Use Case ................................................................................ 55 

3.5.4 Activity Diagram .................................................................................. 59 

3.6 Evaluasi Sistem Yang Berjalan .................................................................... 61 

BAB IV HASIL DAN PEMBAHASAN............................................................. 62 

4.1 Perancangan Sistem ...................................................................................... 62 

4.1.1 Tujuan perancangan sistem ................................................................... 62 

4.1.2 Gambaran umum sistem yang diusulkan .............................................. 62 

4.1.3 Perancangan sistem yang diusulkan ...................................................... 63 

4.1.3.1 Use Case Diagram  ............................................................................ 64 

4.1.3.2 Activity Diagram  ............................................................................... 71 

4.1.3.3 Class Diagram  .................................................................................. 75 

4.1.3.4 Sequence Diagram  ............................................................................ 76 

4.2  Perancangan Antar Muka ............................................................................ 79 

4.2.1 Struktur menu ........................................................................................ 80 

4.2.2 Perancangan input ................................................................................. 81 

4.2.3 Perancangan output ............................................................................... 86 

4.3 Perancangan Arsitektur Jaringan .................................................................. 90 

4.4 Pengujian ...................................................................................................... 91 

4.4.1 Rencana pengujian ................................................................................ 91 

4.4.2 Kasus dan hasil pengujian ..................................................................... 92 

4.4.3 Kesimpulan hasil pengujian .................................................................. 97 

4.5 Implementasi................................................................................................. 97 

4.5.1 Implementasi perangkat lunak .............................................................. 97 

file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747113
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747102
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747118
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747119
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747120
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747121
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747105
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747105
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747105
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747105
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747122
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747123
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747124
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747125
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747126
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747127
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747128
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747129
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747130
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747131
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747132


ix 
 

4.5.2 Implementasi perangkat keras ............................................................... 98 

4.5.3 Implementasi basis data ........................................................................ 98 

4.5.4 Implementasi antar muka .................................................................... 101 

4.5.5 Implementasi instalasi program .......................................................... 103 

4.5.6 Penggunaan program .......................................................................... 107 

BAB V KESIMPULAN DAN SARAN ............................................................ 112 

5.1 KESIMPULAN........................................................................................... 112 

5.2 SARAN ....................................................................................................... 113 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747133
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747134
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747135
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747136
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747137
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747138
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747139
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747140
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747141
file:///C:/Users/user/Desktop/Skripsi%20wisuda%202019/BAB%20SKRIPSI%20FULL.docx%23_Toc14747142

