
viii 
 

DAFTAR ISI  

Halaman  

LEMBAR PENGESAHAAN ........................................................................  i 

LEMBAR PERNYATAAN ...........................................................................  ii 

ABSTRAK ......................................................................................................  iii 

ABSTRACT .....................................................................................................  iv 

KATA PENGANTAR .................................................................................... ..v 

DAFTAR ISI  ..................................................................................................  vii 

DAFTAR TABEL ..........................................................................................  xii 

DAFTAR GAMBAR ......................................................................................  xiii 

DAFTAR LAMPIRAN ..................................................................................  xiv 

BAB I PENDAHULUAN  

1.1.Latar Belakang ..............................................................................  1 

1.2.Rumusan Masalah .........................................................................  8 

1.2.1.  Pertanyaan Makro ...............................................................  8 

1.2.2.  Pertanyaan Mikro ................................................................  9 

1.3.Maksud dan Tujuan Penelitian ......................................................  9 

1.3.1. Maksud Penelitian .............................................................  9 

1.3.2. Tujuan Penelitian ...............................................................  9 

1.4 Kegunaan Penelitian ......................................................................  10 

1.4.1 Kegunaan Penelitian Teoritis ...............................................  10 

1.4.2 Kegunaan Penelitian Pratik ..................................................  10 

1. Kegunaan Untuk Peneliti .................................................  10 

2. Kegunaan Untuk Akademik ............................................  11  

3. Kegunaan Untuk Lembaga ..............................................  11 

3.Kegunaan Untuk Masyarakat ...........................................  11 



ix 
 

BAB II TINJAUAN PUSTAKA DAN KERANGKA PEMIKIRAN  

2.1.Tinjauan Pustaka .........................................................................  12 

2.1.1. Penelitian Terdahulu ..........................................................  12 

2.1.2. Tinjauan Tentang Ilmu Komunikasi ..................................  19 

2.2.2.1. Pengertian Komunikasi .......................................  19 

2.2.2.2. Pengertian Komunikasi Menurut Para Ahli ........  21 

2.2.2.3. Fungsi Komunikasi .............................................  22 

2.2.2.4. Proses Komunikasi ..............................................  23 

2.1.3. Tinjauan Tentang Komunikasi Interpersonal ....................  25 

2.1.3.1. Komunikasi Interpersonal ...................................  25 

2.1.3.2. Tujuan Komunikasi Interpersonal ....................... 26 

2.1.3.3. Komponen-Komponen dalam Komunikasi 

Interpersonal ........................................................  29 

2.1.3.4. Tinjauan tentang Komunikasi Interpersonal Terapis 

Kepada Pasien .....................................................  34 

2.1.4. Tinjauan Tentang Terapis ..................................................  36 

2.1.5. Tinjauan Tentang Down sydrome ......................................  39 

2.1.5.1. Definisi Down sydrome  ......................................  39 

2.1.5.2. Penyebab Down sydrome ....................................  39 

2.1.5.3. Karakterlistik Fisik Down syndrome ...................  41  

2.1.6. Tinjauan Tentang Kemampuan Berbicara .........................  44 

2.1.6.1. Hakikat Berbicara ................................................  46 

2.1.6.2. Metod Pemelajaran Berbicara .............................  48 

2.2.Kerangka Pemikiraan ..................................................................  50 

  

BAB III METODE PENELITIAN 

3.1.Desain Penelitian ........................................................................  58 

3.3.1. Metodelogi Penelitian .....................................................  61 

3.2.Informan Penelitian .....................................................................  63 

3.2.1. Subjek Penelitian.............................................................  63 



x 
 

3.2.2. Informan Kunci Penelitian ..............................................  64 

3.2.3. Informan Pendukung Penelitian ......................................  65 

3.3.Teknik Pengumpulan Data ..........................................................  66 

3.3.1. Studi Pustaka ...................................................................  66 

3.3.2. Studi Lapangan ...............................................................  68 

3.4.Uji Keabsahaan Data ..................................................................  70 

3.5.Teknik Analisis Data ..................................................................  72 

3.6.Lokasi dan Waktu Penelitian ......................................................  75 

3.6.1. Lokasi Penelitian .............................................................  75 

3.6.2. Waktu Penelitian .............................................................  75 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1.Hasil Penelitian ...........................................................................  77 

4.1.1. Gambaran Objek Penelitian ............................................  84 

4.1.2. Informan Kunci ...............................................................  87 

4.2.Hasil dan Pembahasaan ..............................................................  93 

4.2.1. Pesan Komunikasi Interpersonal Terapi Wicara Pada Anak 

Penyadang Down sydrome  .............................................  94 

4.2.2. Hambatan Komunikasi Interpersonal Terapi Wicara Pada 

Anak Penyadang Down sydrome ....................................  106 

4.2.3. Teknik Komunikasi Interpersonal Terapi Wicara Pada Anak 

Penyadang Down sydrome ..............................................  111 

 

BAB V KESIMPULAN DAN SARAN  

5.1.Kesimpulan .................................................................................  119 

5.2.Saran ...........................................................................................  120 

5.2.1. Saran Untuk Terapis di Rumah Hasanah Bandung ...........  120 

5.2.2. Saran Untuk Peneliti Selanjutnya ......................................  121 

 



xi 
 

DAFTAR PUSTAKA .....................................................................................  122 

LAMPIRAN-LAMPIRAN ............................................................................  

DAFTAR RIWAYAT HIDUP ......................................................................  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


