DAFTAR ISl

LEMBAR PENGESAHAN
LEMBAR PERNYATAAN KEASLIAN

A B ST R AK .. et a e e e i
AB ST RA C T ..t e e e e e e e a e e e e e e i
KATA PENGANTAR ..ottt e e e e e n e e e e e e ii
DAFTAR ISH .. a e e e e a e e e e e e e Vi
DAFTAR GAMBAR. ...ttt e a e e e iX
DAFTAR TABEL ... nnnnnnnnnnnnes Xii
DAFTAR SIMBOL ....ooiiiiiiiice et Xiii
BAB | PENDAHULUAN. ... ..utnsssssannsnsnnnnsnnsnnnnnnes 1
1.1 Latar Belakang Masalah.............cccccooiiiiiiiieii e 1
1.2 Identifikasi Masalah dan Rumusan Masalah...............cccooconiiiiienininnn, 5
1.2.1 Identifikasi Masalah ............ccocooiiiiiiiiii e 5

1.2.2 RUMUSAN MaSalAN..........ccoiiiiiiiiii e 7

1.3 Maksud dan Tujuan Penelitian.............cccueiiieeiiiee i 7
1.3.1 MaKSud PENEHTIAN ......veviiiiieiiiecie s 8

1.3.2 Tujuan Penelitian..........coiureeiiie e 8

1.4 Kegunaan Penelitian ............ccouveeiiiriiiie e 9
1.5 Batasan Masalah ...........cocooiiiiiiiii 10
1.6 Lokasi Dan Waktu Penelitian .............cccooveiiiiiiniieiicee e 12
1.6.1 Lokasi Penelitian ..........cccoovvieiiiiiiiiiie i 12

1.6.2 WaKtu Penelitian .........ccoeiiiiiiiiiieiiie e 12

1.7 Sistematika PENUIISAN .........ccoiiiiiiiiiiii i 13
BAB Il LANDASAN TEORI .....ooiiiiiiice et 15
2.1 Penelitian TerdahulU ...........cooovioiiiiiie e 15
2.2 Pengertian SIStEM ........cciiiiiiec e 21
2.3 Pengertian INformasi...........cccoeiiiiiiiic e 21
2.4 Pengertian Sistem INfOrmasi ..........ccoveiiieiiiiie e 21
2.5 Teori yang berhubungan dengan penelitian............cccccccovviiie e, 22
2.5.1 Pengertian RESEIVASI..........ccciiiuiirieiiiiiee et siaen e 22

Vi



2.5.2 Pengertian Pembayaran.............ccoooeeiieiiieniienie e 22

2.5.3 Pengertian Penjadwalan ............ccooioiiiiieniieiieee e 23
2.6 Perangkat Lunak Pendukung ...........ccooieiiiiiiiiiiiie e 23
BAB 111 OBJEK DAN METODE PENELITIAN........cooeviiiiieeeece e, 26
3.1 Objek PENEITtIAN ....c.vveiiiiiieci e 26
3.1.1 Sejarah Singkat Perusahnaan ............ccccceevieiiieniieeniie e 26
3.1.2 Visi dan Misi Perusahaan.............ccccveeiureenireesieeesieeesiieesieee s 27
3.1.3 Struktur Organisasi Perusahaan.............ccccoovveriienieiiieneeneec 28
3.1.4 DESKIIPST TUGAS ...vveeiieiiiieiiie ettt 28
3.2 Metode PENEIAN ........cvvviiiiie e 32
3.2.1 Desain Penltian.........cccveivreiiiieiiiie e cre e 32
3.2.2 Jenis Metode dan Pengumpulan Data...........cccooveereeiiienneeine i, 32
3.2.2.1 Sumber Data Primer..........coooveiiieeiiiie e 33

3.2.2.2 Sumber Data SEKUNUET ..........coiieiiiiiieiie e 33

3.2.3 Metode Pendekatan dan Pengembangan Sistem ............cccccccvvennen. 34
3.2.3.1 Metode Pendekatan SiStem ...........ccocceeiiiiiiiiiieiie e 34

3.2.3.2 Metode Pengembangan Sistem...........cccceevvieeviieeeiiee e 34

3.2.3.3 Alat Bantu Analisis dan Perancangan ..........c.cccoceevvveenieseesnieennnn. 37

3.2.4 Pengujian SOTWAIE.......cccuveiiieriie et 39
3.3 Analisis Sistem Yang Berjalan............cccccoiiiiiiiiiniiei e 39
3.3.1 Analisis DOKUMEN ........cooiiiiiiiiiiiie e 40
3.3.2 Analisis prosedur yang sedang berjalan.............cccccooceeviieeiiineenen. 43
3.3.2.1 FIOWMAP «veiiiieeiiie ettt sttt 47

3.3.2.2 Diagram KONEKS........ceiuieiiiiiieiiieiiie e 52

3.3.2.3 Data FIoW Diagram .......ccccccoeeiiieeiiii e 52

3.3.2.4 Evaluasi Sistem Yang Sedang Berjalan............cccoocveviiiiniinnnnen. 57

BAB 1V HASIL DAN PEMBAHASAN........cooiiiiiieeeece e 59
4.1 Perancangan SiSEM..........ccoiiiieiiie it ssiee et e saee e ane e 59
4.1.1 Tujuan Perancangan SiSteM ...........cccvveiiieeiiiee e 59
4.1.2 Gambaran Umum Sistem Yang Diusulkan..............cccccccovvvevnnnnnn, 60
4.1.3 Perancangan Prosedur Yang Diusulkan ..........c..ccccoooviviiiiiiineennnn, 61
4.1.3.1 Diagram Konteks..........oouiiiiiiiiii e 65

4.1.3.2 Data FIoW Diagram ..........ccccceeiiiiiiiie e 66

vii



4,1.3.3 KAMUS Data.....uiiiiiiiiiiiiiei ettt er e e e s e e seaineees 69

4.1.4 Perancangan Basis Data.............ccovviiiieiiieiiiiieie e 71

I N[0 1= 1T 1Y O 72

4142 ERD oo 73

4.1.4.3 Relational Model ..........cccveiiiiiiiiiie e 74

4,144 SHUKEUE FIlE c.vvviiiee e 75

4.1.4.5 Rancangan KodifiKasi..........cccocveriiiiiiiiiiiciiceeeec e 79

4.2 Perancangan Antar MUKAL..........cocoeiiiiiiiiiiei s 80

4.2.1 SEHUKEUN MEBNU ...t 81

4.2.2 Perancangan INPUL.........coooiiiioiiiieii e 83

4.2.3 Perancangan OULPUL ..........ocouriiiiiieiiiieriiee e 89

4.3 ArSItEKTUr JArTNQAN ....ooiiieiiicie s 92

A4 PENQUJIAN ...ttt ettt 93

4.4.1 Kasus Dan Hasil PENQUJIAN..........ccciiiiiiiieiieie e 94

4.4.2 Kesimpulan Dan Hasil Pengujian ..........cccccocovveeiiieeviie i 104

4.5 IMPIEMENTAST ...eiviee et e e e 104

4.5.1 Implementasi Perangkat Lunak.............ccccvevvieeiiieeiie e 105

4.5.2 Implementasi Perangkat Keras..........c.ccccoveeviieeiiineeiiieesiie e s 105

4.5.3 Implementasi Basis Data ...........cccecvvveiiieeiiiie e 106

4.5.4 Implementasi Instalasi Program...........ccccccoviiveiiiiecviie e, 110

4.5.5 Penggunaan Program.........c.cuueeeiieeeiiiiiiiiiiriiee e ssssinsneenes e e s ssnnnns 115

BAB V KESIMPULAN DAN SARAN .....oooiiiiiiiie e 126

5.1 KeSIMPUIAN ... 126

0.2 SANAN ...ttt e e e e e e e nnes 127

DAFTAR PUSTAKA ...ttt 128
LAMPIRAN

viii



	DAFTAR ISI

