DAFTAR ISl

SURAT PENGESAHAN
SURAT PERNYATAAN KEASLIAN
ABST RAK s I
ABSTRACT e I
KATA PENGANTAR ..ttt e e anes i
DAFTAR ISL...oo et e e raeeanes vi
DAFTAR GAMBAR ......ooovvriiiiriiinesisss st iX
DAFTAR TABEL ...ttt e e e Xiil
DAFTAR SIMBOL ..ottt enae e XV
BAB I PENDAHULUAN ...ttt 1
1.1 Latar Belakang Penelitian ............ccocoieiiiiiiiiiiceceeeese e 1
1.2 Identifikasi Masalah dan Rumusan Masalah.............cccccceveviininiinieneseenn, 3
1.2.1 Identifikasi Masalah.............ccccoeiiieiieieiee e 3
1.2.2 RUMUSAN MaSalaN.........ccoiiieiiee e 4
1.3 MaKSUA dan TUJUAN .....ocveeieeieiie ettt ae e sne s 4
1.3.1 Maksud Penelitian............ccoveieieieieie e 4
IR T VUV OSSPSR 5
1.4 Kegunaan Penelitian...........cccviieiiiieiiic et 5
1.4.1 Kegunaan PraktiS .........c.ccceiiiiieii it 5
1.4.2 Kegunaan AKademiS.........cccuciveieiiiiieie e 6
1.5 Batasan Masalah ..........ccoiiiiiiiei s 6
1.6 Lokasi Penelitian dan Waktu Penelitian.............ccoovvveriiiieiciene e 7
1.6.1 LOKAaST PENEITIAN. .......ciiiieiieiiee e 7
1.6.2 WaKtu PeNelitian........c.ccooviieiiei e 8
1.7 Sistematika Penelitian ..........cccceiveiiiiiiiec e 8

Vi



BAB Il LANDASAN TEORI ....c.ooiiiiiiiee e 10

2.1 Penelitian TerdaUlU...........cccooiiiiiiiiie e 10
2.2 SISEEIM L.ttt bbb 12
2.2.1 KarakteriStik SISTEIM.........ociiiiiiieiciee e 13
2.2.2 KISITIKAST SISTEM ......viiiiiiiiiiccc e 14
2.3 INFOIMEST ..ttt 15
2.3.1 Fungsi dan SiKIus INfOrmMasi .........ccccveiieiiiieiiece e 15
2.4 SIStEM INFOIMASH....ecvviiiitiici st 16
2.4.1 Komponen Sistem INFOrmasi .........cccoviveiiiiiiiere e 16
2.5 PEMESANAN ..ottt 18
2.0 JBSA ...t 18
2.7 FOOGIATT ..ot 19
2.8 VIUBOGIATT ... 19
2.9 WEBDSITE ... s 19
210 HTIML ottt bbb 20
211 PHP et et 20
2.12 Jaringan KOMPUEET .....c..ooviiuiiiiiiieiieieie et 21
2.12.1 Jenis Jaringan KOMPULET..........ccocoiiiieiieie e 21
2.13 Entity Relationship Diagram (ERD) .........ccccceiiiiieiiiic e 22
2.14 Unified Modeling Language (UML) ........cccooeiieiieieiic e 22
BAB 111 OBJEK DAN METODE PENELITIAN ....coooiiiiiec e 23
3.1 ODbjJek PeNEIItIAN .....ccvveiieeiie e 23
3.1.1 Sejarah Singkat Perusanaan ...........cccceevvevieiieeiie s 23
3.1.2 Visi dan Misi Perusahnaan ...........ccccooereririniiiececeesese e 24
3.1.3 SErUKEUr OFQANISASI ....c.veveieiieiiieiieieie et 25

vii



3.1.4 DESKITPST TUGAS ..ttt 25

3.2 Metode PeNelItIAN ... .....coiiiiiiiicee s 27
3.2.1 Desain PeNelItIan .........ccccooiiiiiiiiiciese e 27
3.2.2 Jenis dan Metode Penelitian ... 27
3.2.3 Metode Pendekatan dan Pengembangan Sistem.............ccccccevveveiinnnns 29
3.2.4 Pengujian SOFtWAIE ........cccveiuiiiieiieie et 33

3.3 Analisa Sistem yang Berjalan............cccccveveiieiiiiiiieeie e 34
3.3 L USE CASE ...t 37
3.3.2 ACLIVILY DIAQIaM ...ccveiiiiiciecc et 53

3.4 Evaluasi Sistem yang Sedang Berjalan ............c.ccccooevviieiieciicieseece e 57

DAFTAR PUSTAKA .ttt 171

viii



