DAFTAR ISI

ABSTRACT ...ttt ettt et sr b e b s te e e be e snbeenbee e i
ABSTRAK ...ttt bbb nnne e il
KATA PENGANTAR ...ttt s il
DAFTAR IS .t v
DAFTAR GAMBAR ...ttt viii
DAFTAR TABEL.....ooitiiiiieiie ettt X
DAFTAR LAMPIRAN ...ttt ettt sneesnne s xi
BAB I PENDAHULUAN ..ottt sne e 1
1.1 Latar BelaKang..........cccoiiiiiiiiiiiii e 1
1.2 Identifikasi Masalah dan Rumusan Masalah...........c.cccccccviiiiniiininnne, 9
1.2.1 Identifikasi Masalah..........ccccoooiiiiiiiiiic e 9
1.2.2 Rumusan Masalah...........ccociiiiiiiiii e 10

1.3 Maksud dan Tujuan Penelitian ...........ccccevviiiiiiiiniiiin s 10
1.3.1 Maksud Penelitian...........ccccueiiuiiiiiiiiiiie e 10
1.3.2 Tujuan Penelitian ..........ccooveiiiiiiieiinicsiece e 10

1.4 Kegunaan Penelitian...........ccoooveiiiiiiiiiiiiiiciecs e 11
1.4.1 Kegunaan PraktiS........ccccuiiiiiiiiiiiie i 11
1.4.2 Kegunaan Akademik..........cccooouiiiiiiiiiiin e 12

1.5 Lokasi dan Waktu Penelitian ...........ccocceeiiiiiiiiiiiiciceee e 13
1.5.1 Lokasi Penelitian..........cocueiiiiiiiiiiiie et 13
1.5.2 Waktu Penelitian..........ccoeeiiiiiiiiiiiiicscec e 13
BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, HIPOTESIS............ 15
2.1 Kajian Pustaka..........ccooiiiiiiiiiiicie e 15
201 FLASH SALE ... 15
2.1.1.1 Definisi Flash Sale..............ccoouiiiiiiiiiiiiiiiiiiie e 15
2.1.1.2 Indikator Flash Sale...........ccccooiiiiiiiiiiiiiiiiiiieeeseeee e 17

2.1.2 Keputusan Pembelian ..........cccocoveiiiiiiiiiiiiceeec e 18
2.1.2.1 Definisi Keputusan Pembelian...........c.ccocoovviiiiiiniiniiiiicc 18
2.1.2.2 Indikator Keputusan Pembelian ...........ccocoevveiiiiiiiiieniccnc 20



Vi

2.1.2.3 Proses Keputusan Pembelian ..........cccoccovviiiiiiciiicncc e 21
2.1.3 Hasil Penelitian Terdahulu............ccoooiiiiiiiiiiiii e 23
2.2 Kerangka Pemikiran ..........cccooveiiiiiiiiiiic e 26
2.2.1 Pengaruh Flash Sale Terhadap Keputusan Pembelian..............cc......... 27
2.3 Pradigma Penelitian.........cccovviiiiiiiieiic e 28
2.4 HIPOLESIS -ttt sttt ettt ettt r e r e 28
BAB III OBJEK DAN METODE PENELITIAN .....cccooiiiiiiiiiieceee e 30
3.1 Objek Penelitian .........ccccciuiiiiiiiieiieeeese e 30
3.2 Metode Penelitian.........cccvvviiiiiiiiiiiii i 31
3.2.1 Desain Penelitian .........cccoeiuiieiiiieiiiie e 33
3.2.2 Operasionalisasi Variabel............cccooeviiiiiiiiiiiic 35
3.2.3 Sumber dan Teknik Penentuan Data..........cccoceeiiiiiiniiiniienecee 38
3.2.3.1 Sumber Data.........ccooviiiiiiii 38
3.2.3.2 Teknik Penentuan Data...........ccoccveiiiiiiiiiiiiiie e 39
3.2.4 Teknik Pengumpulan Data..........ccccoeviiieiiniiiicieeeeee e 40
3.2.4.1 Uji Validitas......ccviviiieiiiiiiiciec s 41
3.2.4.2 Uji Relabilitas ......coiviiiiiiiiiiii i 42
3.2.4.3 Uji MSI (Data Ordinal ke Interval)........ccccoooeiviiniiiniiciiece, 43
3.2.5 Rancangan Analisis dan Pengujian Hipotesis..........cccoovevviiviiieiinnnnnn. 43
3.2.5.1 Rancangan ANaliSis .......ccocviveiiiiiiiieiiniisiese s 43
3.2.5.1.1 Analisis DeSKIIptif.......ccccoiiiiiiiiieiiiiiiiie i 43
3.2.5.1.2 Analisis Verifikatif.........c.ccooooiiiiiini 44
3.2.5.1.3 Pengujian HipotesiS .......ccevvriviiieriniinienieeee e 48

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....coooiiiiiiee e 50
4.1 Gambaran Umum Perusahaan ............ccccooiiiiiiiiiiiiicee e 50
4.1.1 Sejarah Singkat Perusahaan............ccccovviiiiiiiiiii e 50
4.1.2 ViIS1 AN MIST.ceiiiiiiiiiieiiii ettt 52
4.1.3 Struktur OrZaniSAST .....cceveiveerriieiiiieii st 52
4.1.4 Deskripsi Jabatan ..........cccceiiiiiiiiiiiiici 53
4.2 Karakteristik RESpONden ..........ccoocviiiiiiiiiii i 53

4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin.............ccccooevveeneen. 53



Vil

4.2.2 Karakteristik Responden Berdasarkan Usia ...........ccccovveeiiieiiiieciiieennne. 54
4.3 Hasil Analisis DesKriptif..........ccoviiiiiiiiiiiiiic e 55
4.3.1 FLASh SALe (X)) euiiiiiiiiiiiiii sttt 55
4.3.2 Keputusan Pembelian (Y)...occovvviiiieiiiie i 61
4.4 Hasil Analisis Verifikatif ..........ccocoieiiiiiiiii e 67
4.4.1 Uji Asumsi KIASTK......ccoiiiiiiiiiiiiiii e 67
4.4.2 Persamaan Regresi Linier Sederhana .............cccocceeiiiiiiiicniienicnene 70
4.4.3 Analisis KOTelasi.......ccouviiiiiiiiiiieiiesie e 71
4.4.4 Analisis Koefisien Determinasi (R?) ........cccoooeevieiiinceereisieceenns 72
4.4.5 Pengujian HiPOESIS ....eeivieiiiiiiieiiiesiee ettt 73
BAB V KESIMPULAN DAN SARAN .....ooiiiieeee e 75
5.1 KeSIMPUIAN.......oiiiiiiiiiic e 75
5.2 SATAN ittt 76

DAFTAR PUSTAKA ...t s 78



