
 

 iv  

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN ................................................................................... i 

KATA PENGANTAR ............................................................................................ ii 

DAFTAR ISI ......................................................................................................... iv 

DAFTAR TABEL ................................................................................................ vii 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ...................................................................................... xiii 

ABSTRAK .......................................................................................................... xiv 

ABSTRACK ......................................................................................................... xv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang Penelitian ................................................................................................... 1 

1.2 Identifikasi dan Rumusan Masalah ................................................................................... 10 

1.2.1 Identifikasi Masalah ................................................................................................ 10 

1.2.2 Rumusan Masalah ................................................................................................... 11 

1.3 Maksud dan Tujuan Penelitian .......................................................................................... 12 

1.3.1 Maksud Penelitian ................................................................................................... 12 

1.3.2 Tujuan Penelitian ..................................................................................................... 12 

1.4 Kegunaan Penelitian ......................................................................................................... 12 

1.4.1 Kegunaan Praktis ..................................................................................................... 13 

1.4.2 Kegunaan Akademis ................................................................................................ 13 

1.5 Lokasi dan Waktu Penelitian ............................................................................................. 13 



 

 v  

 

1.5.1 Lokasi Penelitian ..................................................................................................... 14 

1.5.2 Waktu Penelitian ...................................................................................................... 14 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS

 ................................................................................................................................ 15 

2.1 Kajian Pustaka .................................................................................................................. 15 

2.1.1 Aktualisasi Diri ....................................................................................................... 15 

2.1.2 Beban Kerja ............................................................................................................. 19 

2.1.3 Prestasi Kerja ........................................................................................................... 24 

2.1.4 Penelitian Terdahulu ................................................................................................ 28 

2.2 Kerangka Pemikiran.......................................................................................................... 34 

2.2.1 Pengaruh Variabel Aktualisasi Diri terhadap Prestasi Kerja .................................... 36 

2.2.2 Pengaruh Variabel Beban Kerja terhadap Prestasi Kerja ......................................... 37 

2.2.4 Pengaruh variabel Aktualisasi Diri, Beban Kerja terhadap Prestasi Kerja .................... 38 

2.3 Hipotesis Penelitian .......................................................................................................... 40 

BAB III METODOLOGI PENELITIAN .......................................................... 41 

3.1 Objek Penelitian ................................................................................................................ 41 

3.1.1 Unit Analisis dan Observasi .................................................................................... 42 

3.2 Metode Penelitian ............................................................................................................. 42 

3.2.1 Desain Penelitian ..................................................................................................... 43 

3.2.2 Operasional Variabel ............................................................................................... 49 

3.2.3 Sumber dan Teknik Penentuan Data ........................................................................ 52 

3.2.4 Teknik Pengumpulan Data ...................................................................................... 55 

3.2.5 Rancangan Analisis dan Pengujian Hipotesis .......................................................... 62 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 72 

4.1 Hasil Penelitian ..................................................................................................................... 72 



 

 vi  

 

4.1.1 Gambaran Umum Perusahaan ...................................................................................... 72 

4.1.2 Visi dan Misi ................................................................................................................. 74 

4.1.3 Karakteristik Responden ............................................................................................... 80 

4.1.4 Analisis Deskriptif ........................................................................................................ 85 

4.1.5 Analisis Verifikatif ...................................................................................................... 104 

4.1.6 Pengujian Hipotesis .................................................................................................... 117 

4.2 Pembahasan .................................................................................................................... 127 

4.2.1 Pembahasan Analisis Deskriptif ............................................................................ 127 

4.2.2 Pembahasan Analisis Verifikatif ............................................................................ 128 

BAB V KESIMPULAN DAN SARAN ............................................................. 130 

5.1 Kesimpulan ..................................................................................................................... 130 

5.2 Saran ............................................................................................................................... 131 

DAFTAR PUSTAKA.......................................................................................... 134 

LAMPIRAN ........................................................................................................ 140 

 

  


