
 

i 

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN ................................... Error! Bookmark not defined. 

SURAT KETERANGAN PERSETUJUAN PUBLIKASI .. Error! Bookmark not 

defined. 

LEMBAR KEASLIAN .......................................... Error! Bookmark not defined. 

ABSTRAK ............................................................. Error! Bookmark not defined. 

ABSTRACT ........................................................... Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

DAFTAR ISI ............................................................................................................ i 

DAFTAR TABEL .................................................. Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................. Error! Bookmark not defined. 

DAFTAR LAMPIRAN .......................................... Error! Bookmark not defined. 

BAB I ..................................................................... Error! Bookmark not defined. 

PENDAHULUAN.................................................. Error! Bookmark not defined. 

1.1 Latar Belakang Penelitian........................ Error! Bookmark not defined. 

1.2 Identifikasi dan Rumusan Masalah ......... Error! Bookmark not defined. 

1.2.1 Identifikasi Masalah .......................... Error! Bookmark not defined. 

1.2.1 Rumusan Masalah............................... Error! Bookmark not defined. 

1.3 Maksud dan Tujuan Penelitian ................ Error! Bookmark not defined. 

1.3.1 Maksud Penelitian.............................. Error! Bookmark not defined. 

1.3.2 Tujuan Penelitian ............................... Error! Bookmark not defined. 

1.4 Lokasi dan Waktu Penelitian ................... Error! Bookmark not defined. 

1.4.1 Lokasi Penelitian ................................ Error! Bookmark not defined. 

BAB II .................................................................... Error! Bookmark not defined. 

KAJIAN PUSTAKA .............................................. Error! Bookmark not defined. 

2.1 Kajian Pustaka ......................................... Error! Bookmark not defined. 

2.1.1 Sosial Media Marketing..................... Error! Bookmark not defined. 



 

ii 

 

2.1.2 Indikator Sosial Media Marketing ... Error! Bookmark not defined. 

2.1.3 Keputusan Pembelian ......................... Error! Bookmark not defined. 

2.1.4 Kepercayaan Merek ............................ Error! Bookmark not defined. 

2.1.5 Penelitian Terdahulu .......................... Error! Bookmark not defined. 

2.2 Kerangka Pemikiran ..................................... Error! Bookmark not defined. 

2.2.1 Pengaruh Antara Sosial Media Marketing (X) Terhadap  

Keputusan Pembelian (Y) ........................... Error! Bookmark not defined. 

2.2.2 Pengaruh Antara Sosial Media Marketing (X) Terhadap 

Kepercayaan Merek (Z) .............................. Error! Bookmark not defined. 

2.2.3 Pengaruh Antara Kepercayaan Merek (Z) Terhadap Keputusan 

Pembelian (Y) ............................................... Error! Bookmark not defined. 

2.2.4 Pengaruh Antara Sosial Media Marketing (X) Terhadap 

Keputusan Pembelian (Y) dan Minat Pembelian (Z) ... Error! Bookmark 

not defined. 

2.3 Hipotesis .................................................. Error! Bookmark not defined. 

BAB III................................................................... Error! Bookmark not defined. 

OBJEK DAN METODE PENELITIAN ................ Error! Bookmark not defined. 

3.1 Objek Penelitian ...................................... Error! Bookmark not defined. 

3.1.1 Desain Penelitian ................................ Error! Bookmark not defined. 

3.1.2 Operasionalisasi Variabel Penelitian Error! Bookmark not defined. 

3.1.3 Sumber dan Teknik Penentuan Data Error! Bookmark not defined. 

3.1.4 Teknik Pengumpulan Data ............... Error! Bookmark not defined. 

BAB IV ................................................................. Error! Bookmark not defined. 



 

iii 

 

HASIL PENELITIAN DAN PEMBAHASAN ............ Error! Bookmark not 

defined. 

4.1 Gambaran Umum Perusahaan ................. Error! Bookmark not defined. 

4.1.1 Sejarah  Singkat Perusahaan ....... Error! Bookmark not defined. 

4.1.2 Stuktur Organisasi peusahaan ..... Error! Bookmark not defined. 

4.2 Karakteristik Responden .......................... Error! Bookmark not defined. 

4.3 Analisis Deskriptif .................................... Error! Bookmark not defined. 

4.3.1 Sosial Media Marketing...................... Error! Bookmark not defined. 

4.3.2 Keputusan Pembelian ......................... Error! Bookmark not defined. 

4.3.3 Kepercayaan Merek ............................ Error! Bookmark not defined. 

4.4. Analisis Verifikatif ...................................... Error! Bookmark not defined. 

4.4.1 Outer Model (Model Pengukuran) .... Error! Bookmark not defined. 

4.4.2 Inner Model (Model Struktural) ....... Error! Bookmark not defined. 

BAB V .................................................................... Error! Bookmark not defined. 

KESIMPULAN DAN SARAN .............................. Error! Bookmark not defined. 

5.1 Kesimpulan ................................................... Error! Bookmark not defined. 

5.2 Saran ............................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN ........................................................... Error! Bookmark not defined. 

 


