
DAFTAR ISI 

 

 
LEMBAR PENGESAHAN ................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN ................................... Error! Bookmark not defined. 

ABSTRAK ............................................................. Error! Bookmark not defined. 

ABSTRACT ............................................................. Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

DAFTAR ISI ............................................................................................................ i 

DAFTAR TABEL .................................................................................................... v 

DAFTAR GAMBAR ............................................................................................. vi 

DAFTAR LAMPIRAN ............................................................................................ 7 

BAB I ..................................................................... Error! Bookmark not defined. 

PENDAHULUAN ................................................. Error! Bookmark not defined. 

1.1 Latar Belakang Masalah .......................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ................................... Error! Bookmark not defined. 

1.3 Maksud dan Tujuan Penelitian ................ Error! Bookmark not defined. 

1.4 Kegunaan Penelitian ................................ Error! Bookmark not defined. 

1.4.1. Kegunaan Teoritis ............................ Error! Bookmark not defined. 

1.4.2. Kegunaan Praktis ............................. Error! Bookmark not defined. 



BAB II .................................................................... Error! Bookmark not defined. 

TINJAUAN PUSTAKA DAN KERANGKA PEMIKIRAN ..... Error! Bookmark 

not defined. 

2.1. Tinjauan Pustaka ..................................... Error! Bookmark not defined. 

2.1.1. Tinjauan Penelitian Terdahulu ......... Error! Bookmark not defined. 

2.1.2. Tinjauan Tentang Ilmu Komunikasi Error! Bookmark not defined. 

2.1.3. Tinjauan Tentang Komunikasi Kelompok ..... Error! Bookmark not 

defined. 

2.1.4. Tinjauan Tentang Perilaku Komunikasi ........ Error! Bookmark not 

defined. 

2.2. Kerangka Pemikiran ................................ Error! Bookmark not defined. 

BAB III .................................................................. Error! Bookmark not defined. 

METODE PENELITIAN ....................................... Error! Bookmark not defined. 

3.1. Desain Penelitian ..................................... Error! Bookmark not defined. 

3.2. Informan Penelitian ................................. Error! Bookmark not defined. 

3.2.1. Informan Kunci ................................ Error! Bookmark not defined. 

3.2.2. Informan Pendukung ........................ Error! Bookmark not defined. 

3.3. Teknik Pengumpulan Data ...................... Error! Bookmark not defined. 

3.3.1. Studi Pustaka .................................... Error! Bookmark not defined. 

3.3.2. Studi Lapangan ................................ Error! Bookmark not defined. 



3.4. Ujian Keabsahan Data ............................. Error! Bookmark not defined. 

3.5. Teknik Analisis Data ............................... Error! Bookmark not defined. 

3.6. Lokasi dan Waktu Penelitian ................... Error! Bookmark not defined. 

3.6.1. Lokasi Penelitian .............................. Error! Bookmark not defined. 

3.6.2. Waktu Penelitian .............................. Error! Bookmark not defined. 

BAB IV .................................................................. Error! Bookmark not defined. 

HASIL DAN PEMBAHASAN .............................. Error! Bookmark not defined. 

4.1 Hasil Penelitian ....................................... Error! Bookmark not defined. 

4.1.1 Gambaran Objek Penelitian ......... Error! Bookmark not defined. 

4.1.2 Deskripsi Informan Penelitian ...... Error! Bookmark not defined. 

4.1.3 Analisis Hasil Penelitian ................ Error! Bookmark not defined. 

4.2 Pembahasan ............................................. Error! Bookmark not defined. 

4.2.1 Peran tour leader dalam pemahaman dan semangat jamaah 

umroh dan haji di grup keberangkatan PT. Arminareka Perdana. Error! 

Bookmark not defined. 

4.2.2. Kronologis tour leader dalam pemahaman dan semangat 

jamaah umroh dan haji di grup keberangkatan PT. Arminareka 

Perdana. ........................................................ Error! Bookmark not defined. 

4.2.3 Bahasa tour leader dalam pemahaman dan semangat jamaah 

umroh dan haji di grup keberangkatan PT. Arminareka Perdana Error! 

Bookmark not defined. 



4.3 Gaya Komunikasi Tour Leader ............... Error! Bookmark not defined. 

KESIMPULAN DAN SARAN .............................. Error! Bookmark not defined. 

BAB V ................................................................... Error! Bookmark not defined. 

5.1 Kesimpulan .............................................. Error! Bookmark not defined. 

5.2 Saran ........................................................ Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN ........................................................... Error! Bookmark not defined. 

DAFTAR RIWAYAT HIDUP ............................... Error! Bookmark not defined. 

 

 

 

  



DAFTAR TABEL 

Halaman 

Tabel 2. 1 Penelitian Terdahulu ......................................... Error! Bookmark not defined. 

Tabel 2. 2 Pertumbuhan Jamaah PT. Arminareka Perdana (Peneliti, 2024) .............. Error! 

Bookmark not defined. 

Tabel 3. 1 Informan Kunci Penelitian ................................ Error! Bookmark not defined. 

Tabel 3. 2 Informan Pendukung Penelitian ........................ Error! Bookmark not defined. 

Tabel 3. 3 Jadwal Penelitian .............................................. Error! Bookmark not defined. 

Tabel 4. 1 Jadwal Wawancara Informan Penelitian ........... Error! Bookmark not defined. 

 

 

 

  

 

 

  



DAFTAR GAMBAR 

 

Halaman 

Gambar 2. 1 Peristiwa Komunikasi (Takari,2019) ............ Error! Bookmark not defined. 

Gambar 2. 2 Kerangka Pemikiran (Peneliti,2024) ............. Error! Bookmark not defined. 

Gambar 4. 1 Logo PT. Arminareka Perdana ...................... Error! Bookmark not defined. 

Gambar 4. 2 Struktur Organisasi PT. Arminareka Perdana Perwakilan Bandung ..... Error! 

Bookmark not defined. 

Gambar 4. 3 Hadiyatna Kusuma, S.Sos ............................. Error! Bookmark not defined. 

Gambar 4. 4 Farahrestina Windiyanti Samai Putri, A. MK. ............ Error! Bookmark not 

defined. 

Gambar 4. 5 Gugum Wahyudi, S. Ag. ............................... Error! Bookmark not defined. 

Gambar 4. 6 Kegiatan Manasik Umroh ............................. Error! Bookmark not defined. 

Gambar 4. 7 Prosesi Pelepasan Keberangkatan Umroh PT. Arminareka Perdana .... Error! 

Bookmark not defined. 

Gambar 4. 8 Contoh Itinerary Umroh PT. Arminareka Perdana ..... Error! Bookmark not 

defined. 

Gambar 4. 9 Foto bersama jamaah umroh PT. Arminareka Perdana...... Error! Bookmark 

not defined. 

 

 

  



DAFTAR LAMPIRAN 

 

Halaman 

 

Lampiran  1 Berita Acara Bimbingan Sidang .................... Error! Bookmark not defined. 

Lampiran  2 Surat Rekomendasi Pembimbing .................. Error! Bookmark not defined. 

Lampiran  3 Lembar Revisi Seminar Usulan Penelitian .... Error! Bookmark not defined. 

Lampiran  4 Surat Pengajuan Pendaftaran Ujian Sidang Sarjana .... Error! Bookmark not 

defined. 

Lampiran  5 Pedoman Wawancara Informan Kunci .......... Error! Bookmark not defined. 

Lampiran  6 Pedoman Wawancara Informan Pendukung . Error! Bookmark not defined. 

Lampiran  7 Transkrip Wawancara Informan Kunci ......... Error! Bookmark not defined. 

Lampiran  8 Transkrip Wawancara Informan Pendukung . Error! Bookmark not defined. 

Lampiran  9 Pedoman Observasi ....................................... Error! Bookmark not defined. 

Lampiran  10 Hasil Observasi ........................................... Error! Bookmark not defined. 

Lampiran  11 Dokumentasi ................................................ Error! Bookmark not defined. 

 

 


