
 

v 

 

DAFTAR ISI 

 

ABSTRAK................................................................................................................i 

ABSTRACT...............................................................................................................ii 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI ...........................................................................................................v 

DAFTAR GAMBAR ............................................................................................vii 

DAFTAR TABEL ..................................................................................................ix 

DAFTAR SIMBOL .............................................................................................xiii 

DAFTAR LAMPIRAN ........................................................................................xvi 

BAB 1 PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang Masalah ............................................................................... 1 

1.2 Rumusan Masalah ........................................................................................ 3 

1.3 Maksud ......................................................................................................... 3 

1.4 Tujuan .......................................................................................................... 3 

1.5 Batasan Masalah........................................................................................... 3 

1.6 Metodologi Penelitian .................................................................................. 4 

1.6.1 Studi Pendahuluan .................................................................................... 6 

1.6.2 Studi literatur ............................................................................................ 6 

1.6.3 Perumusan Masalah .................................................................................. 6 

1.6.4 Pengumpulan Data.................................................................................... 6 

1.6.5 Analisis Masalah ...................................................................................... 7 

1.6.6 Perancangan Sistem .................................................................................. 7 

1.6.7 Implementasi Sistem ................................................................................ 8 

1.6.8 Pengujian Sistem ...................................................................................... 8 

1.6.9 Kesimpulan dan Saran .............................................................................. 8 

1.7 Sistematika Penulisan................................................................................... 8 

BAB 2 TINJAUAN PUSTAKA ......................................................................... 11 

2.1 Profil Perusahaan ....................................................................................... 11 

2.2 Sejarah Perusahaan..................................................................................... 11 

2.3 Visi dan Misi .............................................................................................. 12 

2.4 Logo Perusahaan ........................................................................................ 13 

2.5 Struktur Organisasi Perusahaan ................................................................. 14 

2.6 Deskripsi Tugas dan Tanggung Jawab ....................................................... 14 

2.7 Pengertian Sistem ....................................................................................... 16 

2.8 Pengertian Informasi .................................................................................. 17 

2.9 Pengertian Manajemen ............................................................................... 17 

2.10 Pengertian Sistem Informasi ...................................................................... 17 

2.11 Pengertian Sistem Informasi Manajemen .................................................. 18 

2.12 Manajemen POAC ..................................................................................... 18 

2.13 Data ............................................................................................................ 19 

2.14 DBMS ........................................................................................................ 19 



 

vi 

 

2.15 Flowmap ..................................................................................................... 20 

2.16 Entity Relatioship Diagram (ERD) ............................................................ 20 

2.17 Data Flow Diagram (DFD) ........................................................................ 20 

2.18 Kamus Data ................................................................................................ 21 

2.19 Sistem Pengambil Keputusan ..................................................................... 21 

2.19.1 Simple Additive Weighting (SAW) ......................................................... 23 

BAB 3 ANALISIS DAN PERANCANGAN  SISTEM ..................................... 25 

3.1. Analisis Sistem ........................................................................................... 25 

3.1.1. Analisis Masalah .................................................................................... 25 

3.1.9.2 Data Flow Diagram ................................................................................ 49 

3.1.9.3 Spesifikasi Proses ................................................................................... 59 

BAB 4 IMPLEMENTASI DAN PENGUJIAN ................................................ 123 

4.1 Implementasi Sistem ................................................................................ 123 

4.1.1 Implementasi Perangkat Lunak ............................................................ 123 

4.1.2 Implementasi Perangkat Keras ............................................................. 123 

4.1.3 Implementasi Basis Data ...................................................................... 124 

4.1.4 Implementasi Antar Muka .................................................................... 132 

4.2 Pengujian Sistem ...................................................................................... 136 

4.2.1 Skenario Pengujian Fungsional ............................................................ 136 

4.2.1.1 Skenario Pengujian Halaman HR & Admin ......................................... 137 

4.2.1.2 Skenario Pengujian Halaman Karyawan .............................................. 138 

4.2.1.3 Skenario Pengujian Halaman Manager ................................................ 138 

4.2.1.4 Skenario Pengujian Halaman Assisten Manager ................................. 139 

4.2.1.5 Skenario Pengujian Halaman Station Manager ................................... 140 

4.2.2 Kasus dan Hasil Pengujian Fungsional ................................................ 140 

4.2.3 Kesimpulan Pengujian fungsional ........................................................ 158 

4.2.4 Skenario Pengujian User Acceptance Test (UAT) ............................... 158 

4.2.5 Hasil Pengujian User Acceptance Test (UAT) ..................................... 162 

4.2.6 Kesimpulan User Acceptance Test (UAT) ........................................... 171 

4.2.7 Kasus dan Hasil Pengujian Penerimaan Pengguna (Wawancara) ........ 172 

BAB 5 KESIMPULAN DAN SARAN ............................................................ 175 

5.1 Kesimpulan .............................................................................................. 175 

5.2 Saran ......................................................................................................... 175 

DAFTAR PUSTAKA..........................................................................................177 

 


